NEWS ITEMS ON CAG/ AUDIT REPORTS

1. CAG unveils flaws in PMJAY scheme: From several registrations on same
number to claims for treatment of dead (cnbctvi8.com) Updated: August 9,
2023

A recent report by the Comptroller and Auditor General (CAG) has shed light on critical
faults within the database of the Pradhan Mantri Jan Arogya Yojana (PMJAY). Tabled
in the Lok Sabha on Monday, the report said that nearly 7.5 lakh beneficiaries were
linked with a single cellphone number — 9999999999 — in the Beneficiary
Identification System (BIS) of the scheme.

The BIS is a critical component of PMJAY, designed to prevent duplications and ensure
that healthcare benefits reach those who are genuinely eligible. However, the presence
of a significant number of beneficiaries linked to a single mobile number has put a
spotlight on potential fraudulent activities and the misdirection of resources.

With a single mobile number potentially representing multiple beneficiaries, the scope
for misuse and diversion of funds becomes evident. Experts suggest that this flaw could
be exploited to siphon off benefits meant for deserving individuals or even lead to
inflated claims by unscrupulous entities.

According to the report, errors were also noticed in beneficiary databases such as
invalid names, unrealistic date of birth, duplicate PMJDY IDs, and unrealistic size of
family in a household, among others. In several states, the CAG found a shortage of
infrastructure, equipment, and doctors.

The report also said that some of the empanelled hospitals neither fulfilled the minimum
criteria of support system and infrastructure nor conformed to the quality standards
prescribed under PMJAY guidelines.

In 36 cases, two registrations were made against 18 Aadhaar numbers and in Tamil
Nadu, 4,761 registrations were made against seven Aadhaar numbers. In six states and
Union territories, ineligible households were found registered as PMJAY beneficiaries
and had availed the benefits of the health scheme, the report revealed.

Between 2017 and 2021, as many as 2,103 beneficiaries of the Centre’s social
assistance schemes were given pensions even after they had died, according to The
Print.

National Health Authority released excess grants to Andhra Pradesh (Rs 8.37 crore)
and Mizoram (Rs 10.86 crore) without considering the previous year's balances and
upfront shares. Seven State Health Agencies (SHAS) diverted the grant of Rs 50.61
crore from one head to another head. In 20 SHAs, administrative grants of Rs 98.98
crore, Rs 128.13 crore and Rs 139.67 crore remained unspent at the close of 2018-19,
2019-20 and 2020-21, respectively.

Ten SHAs did not remit the interest of Rs 22.17 crore earned by them on unspent grants
to NHA. Rs 458.19 crore was recoverable from the insurance companies in six states



and UTs. West Bengal withdrew from PMJAY in January 2019 but did not refund Rs
31.28 crore to NHA, the report said.

These revelations have prompted calls for an urgent review of the Beneficiary
Identification System, along with enhanced security measures and improved data
validation processes. The PMJAY scheme, which was launched with the noble aim of
providing accessible healthcare to millions, must ensure that its foundational database
is robust, secure, and accurately reflects the beneficiaries it serves.

Pradhan Mantri Jan Arogya Yojana or PMJAY is a component of Ayushman Bharat.
This scheme was launched on September 23, 2018, in Ranchi, Jharkhand by Prime
Minister Narendra Modi.

Ayushman Bharat PMJAY is the largest health assurance scheme in the world which
aims at providing a health cover of Rs 5 lakh per family per year for secondary and
tertiary care hospitalisation to over 12 crore poor and vulnerable families
(approximately 55 crore beneficiaries) that form the bottom 40 percent of the Indian
population. The households included are based on the deprivation and occupational
criteria of the Socio-Economic Caste Census 2011 (SECC 2011) for rural and urban
areas, respectively, and state governments.
https://www.cnbctv18.com/economy/pmjay-scheme-flaws-cag-report-many-
registrations-on-single-number-aadhaar-pension-for-dead-17473391.htm

2. Major Discrepancies in PMJAY Scheme from Fake Beneficiaries to Faulty
Implementation: CAG Report (businessworld.in) Updated: August 9, 2023

The report has revealed major discrepancies subsuming fake beneficiaries using
the same IDs for multiple uses, unqualified hospitals empanelled under the
PMJAY scheme, inconsistency in claim settlements and financial management and
insufficient grievance redressal mechanisms across the country

On Tuesday, the Comptroller and Auditor General of India tabled its 'Performance
Audit of Ayushman Bharat-Pradhan Mantri Jan Arogya Yojana' report in the
parliament. The report has revealed major discrepancies subsuming fake beneficiaries
using the same IDs for multiple uses, unqualified hospitals empanelled under the
PMJAY scheme, inconsistency in claim settlements and financial management and
insufficient grievance redressal mechanisms across the country.

Launched in 2018 the Ayushman Bharat — Pradhan Mantri Jan Arogya Yojana (AB-
PMJAY) scheme aims to provide health cover of Rs 5 lakh per family per year for
secondary and tertiary care hospitalisation to over 10.74 crore families from poor and
vulnerable section of the population, based on the deprivation and occupational criteria
of the Socio-Economic Caste Census (SECC), 2011.

The eligible beneficiaries are entitled under AB-PMJAY to cashless and paperless
access to services at the empanelled hospitals. Although contrary to popular claims
made by the Union Government the CAG report highlighted major disparities, the CAG
report revealed that the registration of multiple beneficiaries against the same or invalid
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mobile number ranging from 11 to 7,49,820 beneficiaries was noted in the Beneficiary
Identification System (BIS).

Further in 36 cases, two registrations were made against 18 Aadhaar numbers and in
Tamil Nadu, 4761 registrations were made against seven Aadhaar numbers.

"The match confidence score, which the online system of beneficiary registration,
generates based on matching the documents of a beneficiary with the SECC list of
eligible beneficiaries, has been rendered ineffective as applications for registration were
approved or rejected irrespective of the match confidence score,"” the CAG report said.

Data analysis revealed that a match confidence score was not applied during the
approval and rejection process of the registration of a person.

The report also revealed that ineligible households were found registered as PMJAY
beneficiaries and had availed benefits of the Scheme. The expenditure on these
ineligible beneficiaries ranged from Rs 0.12 lakh in Chandigarh, to Rs 22.44 crore in
Tamil Nadu.

Inefficient Hospitals Empaneled Under PMJAY

The CAG report noted that several States andUTs had a shortage of infrastructure,
equipment, doctors, etc and the available equipment was found non-functional. "Some
of the Empanelled Health Care Providers (EHCPs) neither fulfilled minimum criteria
of support system and infrastructure nor conformed to the quality standards and criteria
prescribed under the Guidelines," the report pointed out.

The report further found that mandatory compliance criteria relating to infrastructure,
fire safety measures, Bio-medical waste management, Pollution Control and Hospital
registration certificate were not fully followed.

"Physical verification was not conducted by District Empanelment Committee (DEC)
before empanelment in 163 EHCPs in Manipur (17), Tripura (103) and Uttarakhand
(43)," the report revealed.

Further, the report found many cases where beneficiaries are not being treated by the
empanelled hospitals for certain specialities which are available to the general public.

"In Jharkhand, two private EHCPs were not providing three specialities under the
PMJAY, which were otherwise available for the general public. In Assam, 13 EHCPs
were providing 4 to 80 per cent of available facilities to PMJAY beneficiaries,"” the
report disclosed.

The report noted that 126 EHCPs treated beneficiaries for non-empanelled specialities
and in 647 empanelled hospitals no treatment was provided. In four States 13,963
beneficiaries were charged for their treatment in empanelled EHCPs resulting in an
increase in out-of-pocket expenditure of beneficiaries.

Claim Settlement Mismatch



Many discrepancies such as invalid dates of admission, pre-authorisation, claim
processing, and non-availability of certain crucial dates were noted in the report.
Instances such as the date of surgery being after the date of discharge of the patient,
invalid or null entries in the patient age column, the date of discharge being earlier than
the admission date and allowing the pre-authorisation request of treatment of a
beneficiary shown as ‘died’ in many cases were reported.

Data analysis revealed that 39.57 lakh claims took more than the specified time of 12
hours to approve pre-authorisation. While in four States, excess payments amounting
to Rs 57.53 crore were made to the EHCPs.

In several States and UTs revenue received from PMJAY was not utilised by
government hospitals for the purpose defined under the scheme, the report found.

"In Andhra Pradesh and Punjab, private hospitals were performing procedures reserved
for public hospitals. In six States and UTs, there was a delay in the submission of claims
by hospitals and payment was made to hospitals without any penalty and even
inadmissible payments were also made to these hospitals,” the CAG report said.

Penalty amounting to Rs 12.32 crore from 100 hospitals was pending in nine States and
UTs. State Health Authorities (SHAS) in Jammu & Kashmir and Ladakh failed to levy
penalties amounting to Rs 20.93 crore and Rs 39.66 lakh respectively on the Insurer for
non-performance of various activities.

Irregular Financial Management

SHAs furnished Utilisation Certificates (UCs) without audit and the signature of
competent authority while also inflating UCs than the actual amount, CAG said.

"18 SHAs furnished 212 Utilisation Certificates (UCs) amounting to Rs 4,115.35 crore
without audited statements of accounts during 2018-21. Out of these 18 SHAS, seven
SHAs furnished UCs without the signature of the competent authority. Six SHAS
furnished to NHA, inflated Utilisation Certificates amounting to Rs 38.24 crore," the
report noted.

10 States did not remit the interest of Rs 22.17 crore earned by them on unspent grants
to NHA. While Rs 458.19 crore was recoverable from the insurance companies in six
States and UTs. The State of West Bengal withdrew from PMJAY in January 2019 but
did not refund Rs 31.28 crore to NHA, the report found.

Absent Grievance Redressal Systems

The CAG report brought to light that out of 37,903 grievances, only 3,718 complaints
(9.80 per cent) were redressed within turn - around-time while 33,100 complaints
(87.33 per cent) were redressed beyond turn-around time. And 1,085 complaints were
under process for redressal.

In five States and UTs, District Implementing Units (DIUs) had not been formed by

SHAs. In Tripura, DIUs have only been constituted in five Districts. While in 22 States
and UTs, a shortage of manpower at various posts in SHAs and DIUs were noticed.
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In Chhattisgarh and Manipur, District Grievance Redressal Committees (DGRCs) have
not been constituted in some districts. In Jharkhand, DGRCs have been constituted with
delay. In Ladakh and Madhya Pradesh, DGRCs were not constituted at all.

"In six States/UTs, no meeting of DGRC was held while in three States, shortfalls in
meetings of DGRC were 53 to 100 per cent” the report said.
https://bwhealthcareworld.businessworld.in/article/Major-Discrepancies-In-PMJAY -
Scheme-From-Fake-Beneficiaries-To-Faulty-Implementation-CAG-Report-/09-08-
2023-487172/

3. Nearly 7.5 lakh recipients of health insurance scheme linked to same phone
number, shows CAG report (scroll.in) Updated: August 9, 2023

At least 20 other cellphone numbers registered under the Ayushman Bharat-
Pradhan Mantri Jan Aarogya Yojana have 10,000 to 50,000 beneficiaries linked
to them.

Nearly 7.5 lakh beneficiaries of the Ayushman Bharat-Pradhan Mantri Jan Aarogya
Yojana are registered under a single cellphone number — 9999999999, the Comptroller
and Auditor General of India has flagged, The Indian Express reported on Wednesday.

A performance audit report on the central government’s flagship scheme for health
insurance for poor people was placed in the Lok Sabha on Monday. The linking of
7,49,820 beneficiaries to a single cellphone number was not an isolated anomaly, the
report showed. More than 1.39 lakh beneficiaries have been linked to the number
8888888888, while over 96,000 have been linked to 9000000000.

At least 20 other cellphone numbers have 10,000 to 50,000 beneficiaries linked to them,
The Indian Express reported, citing the Comptroller and Auditor General.

The report also pointed out that mobile numbers are important as those availing the
scheme could use them if they lose their identification cards.

The Comptroller and Auditor General of India said in its report that the National Health
Authority has agreed to its observations and said that the irregularities will be taken
care of after the Beneficiary Identification System 2.0 is launched for the health
insurance scheme.

“...The BIS 2.0 system has been configured so that more than a certain number of
families cannot use the same mobile number,” the health authority has said, according
to The Indian Express. “This shall arrest the prevalence of entering ‘random numbers’
which constitute the overwhelming cases of mobile number inconsistency.”

‘Unrealistic family size’
The Comptroller and Auditor General also flagged that in thousands of cases,
beneficiaries of the scheme have been shown to have unusually large families, The
Indian Express reported.
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“...In 43,197 households, the size of the family was unrealistic, ranging from 11 to 201
members” the report noted. ““Presence of such unrealistic members in a household in
the BIS database indicates not only lack of essential validation controls in the
beneficiary registration process, but also the possibility that beneficiaries are taking
advantage of the lack of a clear definition of family in the guidelines.”

In this case too, the National Health Authority has accepted the auditor’s observations.
The authority said that it was developing a policy, which would not allow the database
management system to add more than 15 members for any beneficiary family.
https://scroll.in/latest/1054043/nearly-7-5-lakh-recipients-of-health-insurance-
scheme-linked-to-same-phone-number-shows-cag-report

4. CAG audit flags PMJAY ‘gaps’: Claims for treatment of the ‘dead’, several
registrations on same Aadhaar (theprint.in) Updated: August 8, 2023

The CAG conducted a performance audit of PMJAY from September 2018 to
March 2021. The report on its findings was tabled in the Rajya Sabha Tuesday.

The same patient shown admitted in multiple hospitals during the same hospitalisation
period, number of patients admitted in hospitals exceeding their declared bed strength,
and fresh claims made for over 88,000 patients declared dead under earlier claims.

These are some of the alleged irregularities the Comptroller and Auditor General
(CAGQG) of India has found in the implementation of the Union government’s flagship
health insurance scheme Ayushman Bharat-Pradhan Mantri Jan Aarogya Yojana
(PMJAY).

The CAG conducted a performance audit of PMJAY from September 2018 to March
2021. The report on its findings was tabled in the Rajya Sabha Tuesday.

Launched in September 2018, the PMJAY aims to provide a health cover of Rs 5 lakh
per household per year for secondary and tertiary care hospitalisation to over 10.7 crore
families from the poor and vulnerable section of the population.

The beneficiaries are decided based on the deprivation and occupational criteria of the
Socioeconomic Caste Census (SECC) 2011.

“Audit noted that the PMJAY scheme, an ambitious and well-intentioned programme
to provide healthcare access to the most vulnerable sections in the country, has had a
strong positive impact on the economically weaker sections of the society who need
healthcare facilities,” says the report.

However, it adds, the implementation of the scheme needs improvement in the light of
the CAG’s findings.

The issues highlighted in the report include concerns about beneficiary identification
and registration.
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In the absence of adequate validation controls, errors were noticed in beneficiary
databases such as invalid names, unrealistic date of birth, duplicate PMJDY IDs, and
unrealistic size of family in a household, among others, it says.

For example, the report notes that, in 36 cases, two registrations each were made against
18 Aadhaar numbers. In Tamil Nadu, it adds, 4,761 registrations were made against
seven Aadhaar numbers.

In several states, the CAG found a shortage of infrastructure, equipment, and doctors.

The report also says that some of the empanelled hospitals neither fulfilled minimum
criteria of support system and infrastructure, nor conformed to the quality standards
prescribed under PMJAY guidelines.

ThePrint tried reaching Union Health Secretary Sudhansh Pant, who is also the chief
executive officer of the National Health Authority that operates PMJAY, by calls for a
comment on the findings, but a response was still awaited at the time of publishing this
report.

‘Dead’ patients received treatment again

Data analysis of mortality cases by the CAG revealed that 88,760 patients were shown
as having died during treatment specified under the scheme, but as many as 2,14,923
claims were shown as paid for fresh treatment in respect of these patients.

The maximum number of such cases were observed in Chhattisgarh, Haryana,
Jharkhand, Kerala and Madhya Pradesh, the report says.

The analysis also reportedly showed that the IT system did not prevent registration
under the same name in multiple hospitals during the same period of hospitalisation.

In 2,25,827 cases, even the simplest of validation rules were not documented properly,
the report says. This, it adds, resulted in claims being paid even in cases where the date
of surgery was found to be later than the patient’s discharge from hospital.

Since the scheme was launched, 3.57 crore claims amounting to Rs 42,433.57 crore had
been settled (as of November 2022), but the CAG’s data analysis found that 39.57 lakh
claims took more than the specified 12-hour period for approval of preauthorisation,
says the 168-page report.

The audit report notes that, in January 2020 alone, there were 195 hospitals — 103
private and 92 public hospitals — that admitted more beneficiaries than their declared
bed strength.

It calls out 12 hospitals in Jharkhand and one in Assam for allegedly indulging in
various malpractices such as illegal collection of money from beneficiaries, repeated
submission of the same photograph for multiple claims, and non-disclosure of facts.

“However, follow-up action like recovery of the amount of money collected and
imposition of penalty, action against errant medical and paramedical professionals, de-
empanelment of hospitals had not been initiated,” the report says.



In eleven states, inadequate validation checks — such as admission before
preauthorisation, transaction dating before the scheme’s inception, surgery dating after
a patient’s discharge, payment prior to submission of claims, non-availability/invalid
dates and other entries — were noted, it adds.

The report also observes that delayed action in weeding out ineligible beneficiaries had
resulted in ineligible people availing of benefits, and excess premium payment to
insurance companies.

In four states — Andhra Pradesh, Madhya Pradesh, Punjab and Tamil Nadu — the CAG
report notes “excess payment” of Rs 57.53 crore to hospitals for claims under PMJAY.

In many cases, the report says, private hospitals were paid for carrying out procedures
that only public facilities can perform under PMJAY guidelines.

Among the health packages under PMJAY, 124 procedures were reserved for treatment
in government hospitals under Health Benefit Package (HBP) 1.0, and 180 under HBP
2.0.

Andhra Pradesh and Punjab were among the states where private hospitals were found
to have performed the public-hospital-reserved procedures for claims under PMJAY.

Another key finding from the audit is that a lack of speciality services in many states
had forced beneficiaries to move to far-off places, which the CAG said causes hardship
and inconvenience to them and may lead to out-of-pocket expenditure.

“There is a strong need to upgrade the speciality services of empanelled hospitals so as
to fulfil the objective of the scheme,” says the report.

It also highlights instances where PMJAY beneficiaries had to pay out-of-pocket for
treatment under the scheme. In Himachal Pradesh, for example, 50 beneficiaries of five
hospitals had to manage their diagnostic tests from another hospital or diagnostic centre,
and the «cost was borne Dby the beneficiaries, the report notes.
https://theprint.in/health/cag-audit-flags-pmjay-gaps-claims-for-treatment-of-the-
dead-several-reqgistrations-on-same-aadhaar/1705968/

S. Ayushman Bharat: Patients shown as ‘dead’ getting treatment; 9.85 lakh
AB-PMJAY beneficiaries linked to same mobile number, says CAG report
(businesstoday.in) Updated: August 9, 2023

The Comptroller and Auditor General of India (CAG) made scathing observations with
regards to the Ayushman Bharat-Pradhan Mantri Jan Aarogya Yojana (AB-PMJAY)
scheme in its recent report and mentioned that patients earlier shown as ‘died’ continued
to avail treatment under the scheme. States that reported the maximum number of such
cases are Chhattisgarh, Haryana, Jharkhand, Kerala and Madhya Pradesh.

“Data analysis of mortality cases in TMS revealed that 88,760 patients died during
treatment specified under the Scheme. A total of 2,14,923 claims shown as paid in the
system, related to fresh treatment in respect of these patients. Audit further noted that
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in 3,903 of above claims amounting to X 6.97 crore pertaining to 3,446 patients were
paid to hospitals,” the report said.

Further data analysis suggested that the same patient could get admission in multiple
hospitals during the same period of hospitalisation. The report also noted that there was
no mechanism to prevent any patient from getting admissions in different hospitals
during the same period of hospitalisation.

The National Health Authority (NHA) had acknowledged the issue in July 2020. The
NHA said these cases arise in scenarios where a baby is born in one hospital and shifted
for neo-natal care in another hospital using the PMJAY ID of the mother. In stark
opposition to the NHA’s explanation, further data analysis by CAG found out that
78,396 claims of 48,387 patients were initiated in the database wherein date of
discharge of these patients for earlier treatment was later than admission date for
another treatment of the same patient.

These patients included 23,670 male patients. Such cases were more prevalent in
Chhattisgarh, Gujarat, Kerala, Madhya Pradesh and Punjab. “Successful payment of
such claims further indicates lapses on part of state health agencies (SHAS) in
processing the claims without even verifying the requisite checks therein,” the report
noted.

The NHA, however, said in August last year that the issue was due to non-
synchronisation of date and time of computer, cases of neo-natal babies, recording of
pre-authorization after the date of admission.

The CAG report was tabled in the Parliament when MoS Health and Family Welfare
SP Singh Baghel told the Rajya Sabha in a written reply that the government uses
artificial intelligence (Al) and machine learning (ML) to detect suspicious transactions
and potential frauds under the AB-PMJAY scheme.

Baghel said that these technologies are used for prevention, detection and deterrence of
healthcare frauds. He added the technologies are helpful in ensuring appropriate
treatment to eligible beneficiaries. The minister informed the Upper House that total
24.33 crore Ayushman Bharat cards have been created under the scheme as of August
1, 2023.

Other issues with the AB-PMJAY database

On the irregularities in the registration and validation of beneficiaries, the CAG report
further highlighted glaring faults in the Ayushman Bharat-Pradhan Mantri Jan Arogya
Yojana (AB-PMJAY) database. The report said that several beneficiaries have been
registered against the same mobile number. Around 9.85 lakh people are registered
against the number 3 whereas 7.49 lakh people are registered against the mobile number
9999999999 as beneficiaries under the PM-JAY scheme.

The other most used numbers for this purpose are 8888888888, 9000000000, 20, 1435,
and 185397. “Data analysis of BIS database revealed that there were large numbers of
beneficiaries registered against same or invalid mobile number. Overall 1119 to



7,49,820 beneficiaries were linked with a single mobile number in the BIS database,”
the CAG report states.

It also flagged several other faults in the database such as invalid names, duplicate
health IDs, invalid entries in gender fields, unrealistic family sizes and unrealistic dates
of birth. The report states that in 36 cases, two registrations were made against 18
Aadhaar numbers and 4,761 registrations were made against seven Aadhaar numbers
in Tamil Nadu.

Negligence in following Ayushman Bharat-Pradhan Mantri Jan Aarogya Yojana (AB-
PMJAY) guidelines

The report furthermore stated that several empanelled health care providers (EHCPs)
under the AB-PMJAY scheme did not adhere to the prescribed quality standards and
criteria, which are key to the safety and well-being of the beneficiaries in care and
minimum conditions for empanelment.

Some of these EHCPs had a shortage of doctors, infrastructure and equipment. Some
of them neither fulfilled the minimum criteria of support system and infrastructure nor
conformed to the quality standards and criteria prescribed under the PM-ABJAY
guidelines.

EHCPs in several states and union territories did not fully adhere to mandatory criteria
related to infrastructure, fire safety measures, bio-medical waste management, and
pollution control and hospital registration certificate. In some other EHCPs, fire safety
certificates expired before empanelment.
https://www.businesstoday.in/latest/policy/story/ayushman-bharat-patients-shown-as-
dead-getting-treatment-985-lakh-ab-pmjay-beneficiaries-linked-to-same-mobile-
number-says-cag-report-393403-2023-08-09

6. CAG Reports Several Data Gap and Errors in PMJAY's Health Scheme
(outlookindia.com) Updated: August 9, 2023

The CAG report released on August 8, noted several other discrepancies including
the absence of adequate validation controls, errors were noticed in the beneficiary
database i.e. invalid names, unrealistic date of birth, duplicate PMJAY IDs,
unrealistic size of family members in a household etc.

In its latest report, the Comptroller and Auditor General (CAG) of India alleged
irregularities in the implementation of the Ayushman Bharat — Pradhan Mantri Jan
Arogya Yojana (AB-PMJAY) health scheme, which aims to provide health cover of Rs
5 lakh to over 10 crore families from the poor and vulnerable section of the population.
The beneficiaries are decided based on the deprivation and occupational criteria of the
Socioeconomic Caste Census (SECC) 2011.

The report, Performance Audit of Ayushman Bharat, released on August 8, noted
several other discrepancies including the absence of adequate validation controls, errors
were noticed in the beneficiary database i.e. invalid names, unrealistic date of birth,
duplicate PMJAY IDs, unrealistic size of family members in a household etc.
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The CAG conducted a performance audit of PMJAY from September 2018 to March
2021. The report on its findings was tabled in the Rajya Sabha Tuesday.

"In 36 cases, two registrations were made against 18 Aadhaar numbers and in Tamil
Nadu, 4761 registrations were made against seven Aadhaar numbers. Registration of
multiple beneficiaries against same or invalid mobile number ranging from 11 to
7,49,820 beneficiaries were noted in the Beneficiary Identification System (BIS). In
Jammu & Kashmir and Ladakh, during the period 2018 to 2021, 16865 and 335
ineligible beneficiaries respectively were identified by the SHA after cleaning the
SECC data...," the report states.

The CAG report further noted that nearly 7.5 lakh beneficiaries were linked with a
single cellphone number — 9999999999. Data analysis of the BIS database revealed
that there were large numbers of beneficiaries registered against the same or invalid
mobile number. Besides 7,49,820 beneficiaries linked with 9999999999, 1,39,300
beneficiaries were linked to the phone number 8888888888; and 96,046 others linked
to the number 9000000000. There were also at least 20 cellphone numbers to which
between 10,001 and 50,000 beneficiaries were linked, as per the report.

"Mobile numbers are significant for searching records related to any beneficiary in the
database, who may approach the registration desk without the ID. In case of loss of e-
card, identification of the beneficiary may also become difficult. This may result in
denial of Scheme benefits to eligible beneficiaries as well as denial of pre and post-
admission communication causing inconvenience to them," the report states.

The audit also observed that delayed action in weeding out the ineligible beneficiaries
resulted in ineligible persons availing benefits of the Scheme and excess payment of
premiums to the insurance companies. These beneficiaries are government employees.
However, data collected from various states revealed that government pensioners have
been included in the scheme.

The report observed that the "National Health Authority (NHA) while accepting the
audit observation, replied (August 2022) that it is developing an SOP for adherence by
the States to ensure that any SECC 2011 beneficiary family found ineligible as per AB-
PMJAY criteria can be removed from the list of eligible individuals/families".

Another key finding of the reports was the unrealistic household size for registered
beneficiaries under PMJAY. “Data analysis revealed that in 43,197 households, the size
of the family was unrealistic, ranging from 11 to 201 members...” the report noted.
“Presence of such unrealistic members in a household in the BIS database indicates not
only lack of essential validation controls in the beneficiary registration process, but also
the possibility that beneficiaries are taking advantage of the lack of a clear definition of
family in the guidelines.” https://www.outlookindia.com/national/cag-reports-several-
data-gap-and-errors-in-pmjay-s-health-scheme-news-309216
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7. PMJAY registration: CAG reports 7.5 lakh recipients linked to single
number (indianexpress.com) Written by Harikishan Sharma: Updated: August
9,2023

In its audit report on Performance Audit of Ayushman Bharat, the CAG said that
overall, 7,49,820 beneficiaries were linked with a single mobile number in the
Beneficiary Identification System (BIS) of the scheme.

Highlighting irregularities in registration and validation of beneficiaries under the
Ayushman Bharat — Pradhan Mantri Jan Aarogya Yojana (PMJAY), the Comptroller
and Auditor General of India (CAG) has revealed that nearly 7.5 lakh beneficiaries were
linked with a single cellphone number — 9999999999.

In its audit report on Performance Audit of Ayushman Bharat — PMJAY, tabled in Lok
Sabha on Monday, the CAG said that overall, 7,49,820 beneficiaries were linked with
a single mobile number in the Beneficiary Identification System (BIS) of the scheme.

“Data analysis of the BIS database revealed that there were large numbers of
beneficiaries registered against the same or invalid mobile number. Overall, 1119 to
7,49,820 beneficiaries were linked with a single mobile number in the BIS database...,”
the report states.

Besides 7,49,820 beneficiaries linked with 9999999999, 1,39,300 beneficiaries were
linked to the phone number 8888888888; and 96,046 others linked to the number
9000000000.

There were also at least 20 cellphone numbers to which between 10,001 and 50,000
beneficiaries were linked, as per the report.

The report stated that 7.87 crore beneficiary households were registered, constituting
73% of the targeted households of 10.74 crore (November 2022). Later, the government
increased the target to 12 crore.

The report noted, “Mobile numbers are significant for searching records related to any
beneficiary in the database, who may approach the registration desk without the ID. In
case of loss of e-card, identification of the beneficiary may also become difficult. This
may result in denial of scheme benefits to eligible beneficiaries as well as denial of pre-
and post-admission communication causing inconvenience to them.”

Irregularities: CAG reports 7.5 lakh recipients linked to single number

“The NHA [National Health Authority], while agreeing with audit observation, stated
(August 2022) that with the deployment of BIS 2.0, this issue shall be resolved,” the
CAG reported. “Further, the BIS 2.0 system has been configured so that more than a
certain number of families cannot use the same mobile number. This shall arrest the
prevalence of entering ‘random numbers’ which constitute the overwhelming cases of
mobile number inconsistency.”
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According to the report, “Beneficiary Empowerment Guidebook provides that for
communication with the beneficiary from admission in hospital to post-discharge
feedback, contact number will be used.”

”Guidelines on disabling a BIS e-card provides that the SHA shall send SMS intimation
to the contact number provided at the time of card creation informing the beneficiary
to check their eligibility. Data analysis of the BIS database revealed that there were
large numbers of beneficiaries registered against the same or invalid mobile number,”
it states.

The report has also pointed out unrealistic household size for registered beneficiaries
under PMJAY. “Data analysis revealed that in 43,197 households, the size of the family
was unrealistic, ranging from 11 to 201 members...” the report noted. “Presence of such
unrealistic members in a household in the BIS database indicates not only lack of
essential validation controls in the beneficiary registration process, but also the
possibility that beneficiaries are taking advantage of the lack of a clear definition of
family in the guidelines.”

“NHA, while accepting the audit observation, stated (August 2022) that the National
Anti-Fraud Unit has sent periodic reminders to the States/UTs highlighting
discrepancies in verified data. However, ‘Public Health’ being a State subject, the final
decision in this regard vests with the State Governments,” the report stated. “Also, NHA
is developing a policy to disable ‘Add Member’ functionality in case of any beneficiary
family with more than 15 members.”

According to the report, many pensioners in Chandigarh, Haryana, Himachal Pradesh,
Karnataka, Maharashtra and Tamil Nadu were found possessing PMJAY cards and
availing treatment under the scheme.

In Tamil Nadu, a comparison of the state government’s pensioner database with the
scheme database showed that ““1,07,040 pensioners were included as beneficiaries”, the
report noted. “The premium paid by SHA to insurance company for these pensioners
worked out to Rs 22.44 crore.”

“Audit observed that delayed action in weeding out the ineligible beneficiaries resulted
in ineligible persons availing benefits of the Scheme and excess payment of premium
to the insurance companies,” the report stated.

“NHA, while accepting the audit observation, replied (August 2022) that it is
developing an SOP for adherence by the States to ensure that any SECC 2011
beneficiary family found ineligible as per AB-PMJAY criteria can be removed from
the list of eligible individuals/families,” it added.
https://indianexpress.com/article/india/pmay-irreqularities-cag-report-pmjay-
beneficiaries-mjay-performance-audit-8882978/

8. CAG points to fault lines in AB-PMJAY (timesofindia.indiatimes.com) Aug 9,
2023

NEW DELHI: Treatment of a beneficiary already shown as ‘died’ during earlier
claim/treatment, admission of the same patient in multiple hospitals during the same
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hospitalisation period and number of patients admitted to a hospital exceeding its
declared bed strength.

These are some of the irregularities cited by the CAG in its audit of the Ayushman
Bharat-Pradhan Mantri Jan Arogya Yojana (AB-PMJAY) that was tabled in the
parliament on Tuesday.

AB-PMJAY is the flagship health scheme of the central government which provides a
health cover up to Rs 5 lakh per family per year, for secondary and tertiary care
hospitalization services. The CAG has conducted an audit covering the period
September 2018 to March 2021

According to the report, data analysis of mortality cases revealed that 88,760 patients
died during treatment specified under the scheme. However, a total of 2, 14,923 claims
shown as paid in the system related to fresh treatment in respect of these patients.

Audit further noted that in 3,903 of above claims amounting to Rs 6.97 crore pertaining
to 3,446 patients were paid to hospitals.

“The maximum number of such cases were observed in Chhattisgarh, Haryana,
Jharkhand, Kerala and Madhya Pradesh and minimum number of cases were observed
in Andaman and Nicobar Islands, Assam, Chandigarh, Manipur and Sikkim,” the report
says.

The National Health Authority (NHA), the apex body responsible for implementing
AB-PMJAY, clarified to the CAG that back-date of admission was allowed in the
system for various operational reasons but the auditor held the explanation as not
tenable and recommended that the national and the state health authorities should
ensure a comprehensive investigation of all cases to obviate the risk of irregular
payment and malfeasance.

AB-PMJAY provides a cover of Rs 5 lakh per family per year for secondary and tertiary
care hospitalization across public and private empanelled hospitals in India. Out-patient
care/treatment is, however, not covered under the scheme.

The CAG audit revealed that the IT system (TMS) did not prevent any patient from
getting admission in multiple hospitals during the same period of hospitalizations.

NHA, while acknowledging the lapse, stated (July 2020) that primarily these cases arise
in scenarios where a baby is born in one hospital and shifted to neonatal care in another
hospital using PMJAY 1D of mother. However, according to the report, illustrative data
analysis revealed that 78,396 claims of 48,387 patients were initiated in TMS where
date of discharge of these patients for earlier treatment was later than admission date
for another treatment of the same patient.

Contrary to the claim of NHA, these patients included 23,670 male patients. These
claims pertained to 2,231 distinct hospitals, the CAG report says.

“Highest number of cases were noted in the States such as Chhattisgarh, Gujarat,
Kerala, Madhya Pradesh and Punjab and lowest number of cases were noted in Daman
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and Diu, Goa, Karnataka, Puducherry and Tamil Nadu. Successful payment of such
claims further indicates lapses on part of SHAs in processing the claims without even
verifying the requisite checks therein,” the audit points out.

The CAG report on performance of AB-PMJAY also shows that though beneficiaries
in Bihar and Uttar Pradesh are numerous at 5.56 crore and 6.47 crore, availability of
empanelled health facilities in these states was very low in comparison at 1.8 and 5
Empanelled Healthcare Provider (EHCPs) respectively to a lakh of population. Other
states/UTs with less empanelled hospitals are Assam (3.4), Dadra Nagar Haveli-Daman
Diu (3.6), Maharashtra (3) and Rajasthan (3.8). The report also points to deficiencies
such as the absence of adequate validation controls leading to ineligible beneficiaries
getting enrolled. Many state government pensioners have been added to the beneficiary
list, according to the CAG report. https://timesofindia.indiatimes.com/business/india-
business/cag-points-to-fault-lines-in-ab-
pmjay/articleshow/102559498.cms?from=mdr

9. CAG report finds ‘faults’ in database of health scheme, world's largest
(hindustantimes.com) Aug 09, 2023

In six states and Union territories, ineligible households were found registered as
PMJAY beneficiaries.

The database of India’s public health assurance scheme, the world’s largest, has several
discrepancies that led to crores of rupees in expenditure on ineligible beneficiaries,
mainly due to inadequate validation controls, a performance audit by the Comptroller
and Auditor General has found.

The faults in the database of Ayushman Bharat — Pradhan Mantri Jan Arogya Yojana
(AB-PMJAY) include invalid names, unrealistic dates of birth, duplicate health IDs and
unrealistic family sizes, the government’s auditor said in a report tabled in Parliament
on Tuesday.

“In the absence of adequate validation controls, errors were noticed in beneficiary
database... In 36 cases, two registrations were made against 18 Aadhaar numbers and
in Tamil Nadu, 4,761 registrations were made against seven Aadhaar numbers,” the
report said. “Registration of multiple beneficiaries against same or invalid mobile
number ranging from 11 to 7,49,820 beneficiaries were noted in the Beneficiary
Identification System (BIS).”

For instance, between 2018 to 2021, 16,865 and 335 ineligible beneficiaries,
respectively, were identified by health authorities in Jammu & Kashmir and Ladakh,
after cleaning data of the Socio Economic and Caste Census, it said.

In six states and Union territories, ineligible households were found registered as
PMJAY beneficiaries and had availed the benefits of the health scheme. “The
expenditure on these ineligible beneficiaries ranged from X0.12 lakh in Chandigarh to
%22.44 crore in Tamil Nadu,” the auditor said after scrutinising data for the period
between September 2018 and March 2021.
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The report was tabled on a day when junior health minister SP Singh Baghel in a written
reply to Rajya Sabha said that the Indian government uses artificial intelligence and
machine learning technologies to detect suspicious transactions and potential frauds
under AB-PMJAY.

“These technologies are used for prevention, detection and deterrence of health care
frauds in the scheme’s implementation and are helpful in ensuring appropriate treatment
to the eligible beneficiaries,” Baghel replied to a question raised by the BJP’s Neeraj
Shekhar and the Janata Dal (United)’s Ram Nath Thakur.

The central government’s flagship public insurance scheme was launched on
September 23, 2018, to achieve universal health coverage, as recommended in the
National Health Policy of 2017.

The scheme was rolled out in rural and urban areas based on deprivation and
occupational criteria of the SECC 2011 for at least 107.4 million families, or about 500
million people, with an aim to “reduce out-of-pocket expenditure of the poor and
vulnerable population.”

The report pointed out large gaps in hospital empanelment and management, with
several states showing shortage of infrastructure, equipment, doctors and non-
functional equipment. Some of the Empanelled Health Care Providers (EHCPS) neither
fulfilled minimum criteria of support system and infrastructure, nor conformed to the
quality standards and criteria prescribed under the guidelines, the CAG found.

In several states, mandatory compliances criteria for empanelment of hospitals relating
to infrastructure, fire safety measures, biomedical waste management, pollution control
and hospital registration certificate were not fully followed, the report said.

In some health care providers, fire safety certificates had expired before empanelment
under PMJAY, it said. Also, some of the hospitals did not conform to the prescribed
quality standards and criteria, which were crucial to the safety and well-being of
beneficiaries and were mandatory minimum conditions for empanelment.

In addition, the availability of hospitals per lakh beneficiaries was low, ranging from
1.8 in Bihar to 26.6 hospitals in Goa. Among others, Assam had 3.4, Dadra Nagar
Haveli-Daman Diu 3.6, Maharashtra 3, Rajasthan 3.8 and Uttar Pradesh had 5.

In Jharkhand, two private hospitals were not providing three specialities under the
scheme, which were otherwise available for the general public. In Assam, 13 hospitals
were providing 4% to 80% of available facilities to the beneficiaries, the auditor found.

The CAG report mentioned that the implementation of the scheme needs
improvement in the light of the findings. “It is expected that the compliance to the
observations and recommendations made in this report will help in improving the
implementation of the scheme,” it said. https://www.hindustantimes.com/india-
news/discrepancies-in-india-s-public-health-scheme-expose-ineligible-beneficiaries-
audit-finds-101691521386633-amp.html
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10.  PMJAY CAG Report: 3TISHTT AT H @l #ST FT Agel da

Th, AT ?:Iﬁ? et Fr off g '$ellol’ (dnaindia.com) Updated: Aug 09,
2023
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(hindi.financialexpress.com) Aug 09, 2023
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dER W 7.5 A aRl BT Tﬁr\%‘\"ﬁ (janchowk.com) Aug 09, 2023
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15. No surplus for Railways as ops ratio at 107.39%: CAG
(economictimes.indiatimes.com) Aug 09, 2023

The CAG said that the entire profit of Rs 36,196 crore from freight traffic was
utilized to cross subsidize/compensate the loss on operation of passenger and other
coaching services.

The Railways recorded an operating ratio of 107.39 per cent in 2021-22 which indicates
a lower ability of the national transporter to generate surplus, the Comptroller and
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Auditor General (CAG) has said in a report. The CAG's report on railways finances
presented in Parliament on Tuesday provides an analytical review of the finances and
accounts of the Indian Railways and is based on the audited accounts for the financial
year ended March 31, 2022.

The report states that there was a loss of Rs 68,269 crore in all classes of passenger
services during 2021-22. The auditor, however, said that this loss had decreased as
compared to previous year.

The CAG said that the entire profit of Rs 36,196 crore from freight traffic was utilized
to cross subsidize/compensate the loss on operation of passenger and other coaching
services. The loss of Rs 32,073 crore from passenger operations was left uncovered
during 2021-22, it said.

"The Railways' operating ratio (OR), which represents the ratio of working expenses to
traffic earnings, was 107.39 per cent in 2021-22 against 97.45 per cent in 2020-21. A
higher ratio indicates lower ability to generate surplus. The Indian Railways could not
generate net surplus during 2021-22 as it had done in 2020-21 with an operating ratio
of 97.45 per cent.

"This was due to higher appropriation to Pension Fund during 2021-22," it said.

The report also found that the total expenditure (revenue and capital heads) of the
Ministry of Railways in 2021-22 was Rs 3,96,658.66 crore (35.19 per cent more than
previous year) which comprised Rs 1,90,267.07 crore (22.61 per cent more than
previous year) of capital and Rs 2,06,391.59 crore (49.31 per cent more than previous
year) of revenue expenditure.

The ministry incurred around 75.47 per cent of the total working expenses on staff cost,
pension payments and lease hire charges on rolling stock.

The report said that against the revenue receipts of Rs 1,91,367.01 crore, which was
35.93 per cent more than 2020-21, there was 'net deficit' of Rs 15,024.58 crore in 2021-
22. The net deficit was due to the working expenditure to the tune of Rs 2,06,391.59
crore which constituted 49.30 per cent increase as compared with previous year.

"Inadequate generation of internal resources resulted in greater dependence on Gross
Budgetary Support and Extra Budgetary Resources. The amount of Extra Budgetary
Resources was Rs 71,065.86 crore which represented a decrease of 42.31 per cent as
compared with 2020-21," the CAG said in its report.

It also said that unsanctioned expenditure of Rs 6,082.77 crore involving 1937 cases
was incurred by the ministry, which was 1.06 per cent of total expenditure during 2021-
22.

The report also found that the Railways was not able to follow the guidelines of the
government regarding digital payment/limited cash transactions and made cash
transactions amounting to Rs 2,395.52 crore from 2017-18 to 2021-22.
https://infra.economictimes.indiatimes.com/news/railways/with-operating-ratio-of-
107-39-railways-could-not-generate-surplus-in-2021-22-cag/102563400

24


https://infra.economictimes.indiatimes.com/news/railways/with-operating-ratio-of-107-39-railways-could-not-generate-surplus-in-2021-22-cag/102563400
https://infra.economictimes.indiatimes.com/news/railways/with-operating-ratio-of-107-39-railways-could-not-generate-surplus-in-2021-22-cag/102563400

16. CAG report flags Railways’ worst-ever operating ratio in FY22. Rs 100
earned for every Rs 107 spent (theprint.in) Aug 09, 2023

Tabled in Parliament Tuesday, Comptroller & Auditor General report also
flagged a huge backlog in renewal, replacement of ‘over-aged assets’ critical for
safe running of trains.

The Railways recorded its worst-ever operating ratio (OR) of 107.39 per cent — which
means it spent Rs 107.39 to earn Rs 100 — in 2021-22, the Comptroller and Auditor
General (CAG) has said in a report tabled in Parliament.

Tabled Tuesday, it also flagged a huge backlog in renewal and replacement of ‘over
aged assets’ critical for safe running of trains.

The national auditor added that even the all-time high OR of 107.39 per cent in 2021-
22 does not reflect the true financial performance of the Railways. If the actual
expenditure on pension payments as well as expenditure on the Depreciation Reserve
Fund (DRF) — which is maintained for replacement and renewal of old assets — was
taken into account, the OR would have been higher, at 109.36 per cent.

“Against the target of 96.15 per cent in the Budget Estimates, the Operating Ratio of
Railways was 107.39 per cent in 2021-22. As compared to the Operating Ratio of 97.45
per cent during 2020-21, there was deterioration in 2021-22...A higher ratio indicates
poorer ability to generate surplus,” said the report, which examined finance accounts of
Indian Railways for the year ended 31 March, 2022.

India has 17 Zonal Railways. As per CAG’s audit analysis, the OR of six of these —
East Coast, North Central, South Central, South Eastern, South East Central and West
Central Railways — was below 100 per cent, with that of East Coast being the best at
54.58 per cent.

However, the remaining 11 Zonal Railways — Central, Eastern, East Central, Northern,
North Eastern, Northeast Frontier, North Western, Southern, South Western, Western
and Metro Railway/Kolkata — recorded an OR of more than 100 per cent during 2021-
22, with that of Metro Railway/Kolkata being the worst at 432.19 per cent.

“This implies that the working expenditure of these Railways was more than their traffic
earnings,” the report said.

Tabling a grim picture of Railways Finances, the CAG recommended that Indian
Railways needs to critically analyse the cost of passenger operations and take steps to
reduce its losses, and also augment internal revenues.

It added that the national transporter needs to take steps to diversify their freight basket
to enhance freight earnings. Currently, transportation of coal constitutes about 46 per
cent of its freight earnings.

While the budget allocation for Railways* capital expenditure has been on the rise in

recent years, the financial performance of Railways has shown a decline in the “excess
of earning over expenditure”, or surplus, in the six years from 2016-17 to 2021-22.
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For the current fiscal year, 2023-24, the central government has allotted the highest-
ever outlay of Rs 2.40 lakh crore for Indian Railways’ capital expenditure. During her
Budget speech, Finance Minister Nirmala Sitharaman pointed out that this was over
nine times the amount earmarked in financial year 2013-14.

Huge backlog

It also flagged that there is a huge backlog of renewal and replacement of over-aged
assets, which needs to be replaced timely, for safe running of trains. The CAG noted
that during 2021-22, Rs 200 crore was appropriated to the DRF against the Budget
Estimate (BE) of Rs 1,000 crore and Rs 661.02 crore spent from the fund for Zonal
Railways and production units.

“The amount is insignificant compared to the actual amount required for the renewal
and replacement of over-aged assets. The fund balance at the end of 2021-22 is Rs
136.22 crore. The ‘throw forward’ value of assets (brought forward from previous year)
to be replaced from DRF (up to 2021-22) was estimated at Rs 34,318.79 crore,” it said,
adding that this mainly included Rs 3,541.92 crore on track renewals, Rs 23,762.73
crore on rolling stock, Rs 1,077.33 crore on bridge works, tunnel works and approaches,
Rs 1,464.86 crore on signaling and telecommunication works, Rs 1,683.08 crore on
staff welfare and Rs 2,763.06 crore on workshops, including production units.

“The provision made to the fund for replacement and renewal of assets is inadequate.
This has steadily decreased in the past five years and was insufficient to meet the
requirements. There is every possibility and especially in the background of depleting
surplus, that replacement and renewal of over-aged assets could become a burden for
the Government of India,” the CAG said.

The CAG pointed out that against the BE of Rs 6,561 crore, the ‘Net deficit’ after
meeting all revenue liabilities was Rs 15,024.58 crore in 2021-22 as compared to net
surplus of Rs 2,547.48 crore in 2020-21. “The Railways would have ended up with
more negative balance of Rs 18,240.52 crore (instead of Rs 15,024.58 crore), if the
actual amount (Rs 51,215.94 crore) required to meet the expenditure on pension
payments of the Railways had been appropriated to the Pension Fund,” it said.
https://theprint.in/india/cag-report-flags-railways-worst-ever-operating-ratio-in-fy22-
rs-100-earned-for-every-rs-107-spent/1706563/

17.  Railways Suffers Loss of Rs 68,269 Crore in Passenger Services in 2021-21:
CAG (swarajyamag.com) Aug 09, 2023

Indian Railways suffered a loss of Rs 68,269 crore in passenger services during 2021-
22, the Comptroller and Auditor General (CAG) said in its latest report.

The entire profit of Rs 36,196 crore from freight traffic was utilised to cross-subsidise
or compensate the loss on operation of passenger and other coaching services,
according to the CAG report tabled in Parliament on Tuesday (8 August).

The Railways recorded an operating ratio of 107.39 per cent in 2021-22, which
indicates a lower ability of the national transporter to generate surplus, the CAG said in
a report.
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The CAG’s report on railways finances provides an analytical review of the finances
and accounts of the Indian Railways and is based on the audited accounts for the
financial year ended 31 March, 2022.

The loss of Rs 32,073 crore from passenger operations was left uncovered during 2021-
22, the report said.

The Railways’ operating ratio, which represents the ratio of working expenses to traffic
earnings, was 107.39 per cent in 2021-22 against 97.45 per cent in 2020-21.

A higher ratio indicates lower ability to generate surplus. The Indian Railways could
not generate net surplus during 2021-22 as it had done in 2020-21, with an operating
ratio of 97.45 per cent.

“This was due to higher appropriation to Pension Fund during 2021-22,” it said.

The Ministry incurred around 75.47 per cent of the total working expenses on staff cost,
pension payments and lease hire charges on rolling-stock.

The report said that against the revenue receipts of Rs 191,367.01 crore, which was
35.93 per cent more than 2020-21, there was ‘net deficit” of Rs 15,024.58 crore in 2021-
22.

The net deficit was due to the working expenditure to the tune of Rs 206,391.59 crore,
which constituted 49.30 per cent increase as compared with previous year.

“Inadequate generation of internal resources resulted in greater dependence on gross
budgetary support and extra budgetary resources. The amount of extra budgetary
resources was Rs 71,065.86 crore, which represented a decrease of 42.31 per cent as
compared with 2020-21,” the CAG said in its report.

It also said that an unsanctioned expenditure of Rs 6,082.77 crore involving 1,937 cases
was incurred by the Ministry, which was 1.06 per cent of total expenditure during 2021-
22.

The report additionally found that the Railways was not able to follow the guidelines
of the government regarding digital payment/limited cash transactions and made cash
transactions amounting to Rs 2,39552 crore from 2017-18 to 2021-22.
https://swarajyamag.com/infrastructure/railways-suffers-loss-of-rs-68269-crore-in-
passenger-services-in-2021-21-cag

18. With operating ratio of 107.39%, Rlys couldn't make surplus in FY22:
CAG (business-standard.com, moneycontrol.com, zeebiz.com, latestly.com)
PTI | Aug 09, 2023

The report states that there was a loss of Rs 68,269 crore in all classes of passenger

services during 2021-22. The auditor, however, said that this loss had decreased
as compared to previous year
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The Railways recorded an operating ratio of 107.39 per cent in 2021-22 which indicates
a lower ability of the national transporter to generate surplus, the Comptroller and
Auditor General (CAG) has said in a report.

The CAG's report on railways finances presented in Parliament on Tuesday provides
an analytical review of the finances and accounts of the Indian Railways and is based
on the audited accounts for the financial year ended March 31, 2022.

The report states that there was a loss of Rs 68,269 crore in all classes of passenger
services during 2021-22. The auditor, however, said that this loss had decreased as
compared to previous year.

The CAG said that the entire profit of Rs 36,196 crore from freight traffic was utilized
to cross subsidize/compensate the loss on operation of passenger and other coaching
services. The loss of Rs 32,073 crore from passenger operations was left uncovered
during 2021-22, it said.

"The Railways' operating ratio (OR), which represents the ratio of working expenses to
traffic earnings, was 107.39 per cent in 2021-22 against 97.45 per cent in 2020-21. A
higher ratio indicates lower ability to generate surplus. The Indian Railways could not
generate net surplus during 2021-22 as it had done in 2020-21 with an operating ratio
of 97.45 per cent.

"This was due to higher appropriation to Pension Fund during 2021-22," it said.

The report also found that the total expenditure (revenue and capital heads) of the
Ministry of Railways in 2021-22 was Rs 3,96,658.66 crore (35.19 per cent more than
previous year) which comprised Rs 1,90,267.07 crore (22.61 per cent more than
previous year) of capital and Rs 2,06,391.59 crore (49.31 per cent more than previous
year) of revenue expenditure.

The ministry incurred around 75.47 per cent of the total working expenses on staff cost,
pension payments and lease hire charges on rolling stock.

The report said that against the revenue receipts of Rs 1,91,367.01 crore, which was
35.93 per cent more than 2020-21, there was net deficit' of Rs 15,024.58 crore in 2021-
22. The net deficit was due to the working expenditure to the tune of Rs 2,06,391.59
crore which constituted 49.30 per cent increase as compared with previous year.

"Inadequate generation of internal resources resulted in greater dependence on Gross
Budgetary Support and Extra Budgetary Resources. The amount of Extra Budgetary
Resources was Rs 71,065.86 crore which represented a decrease of 42.31 per cent as
compared with 2020-21," the CAG said in its report.

It also said that unsanctioned expenditure of Rs 6,082.77 crore involving 1937 cases
was incurred by the ministry, which was 1.06 per cent of total expenditure during 2021-
22.

The report also found that the Railways was not able to follow the guidelines of the
government regarding digital payment/limited cash transactions and made cash
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transactions amounting to Rs 2,395.52 crore from 2017-18 to 2021-22.
https://www.business-standard.com/economy/news/with-operating-ratio-of-107-39-
rlys-couldn-t-make-surplus-in-fy22-cag-123080800727 1.html

19.  Amid digital push, railways made Rs 2400 crore cash transactions during
2017-18 & 2021-22 (timesofindia.indiatimes.com) Aug 8, 2023,

The Comptroller and Auditor General (CAG) has flagged how railways failed in the
Centre’s push for digital and limited cash transactions as it made Rs 2,395 crore cash
transactions between 2017-18 and 2021-22.

The CAG’s audit report on “Railways Finances” presented in Parliament on Tuesday
also mentioned how in Northern Railways, a shortage of Rs 6.8 lakh cash from a cashier
was noticed during surprise cash verification in March 2017 and it has not been
reflected under departmental balances. It highlighted how records related to nearly Rs
12 crore of cash were not available with eight zonal railways and production units.

Moreover, records related to Rs 69 crore were not made available to audit in six zonal
railways and another Rs 30 lakh were outstanding against retired cashiers in two zonal
railways.

As per the report, the railways also recorded an operating ratio of around 107.4% in
2021-22 which indicates a lower ability of the national transporter to generate surplus.
Operating ratio indicates the money spent for earning every Rs 100. So, in 2021-22, the
railways spent more than Rs 107 to earn every Rs 100.

The operating ratio in 2020-21 was around 97.4%.

The report said there was a loss of Rs 68,269 crore in all classes of passenger services
during 2021-22, though it had decreased as compared to the previous year. It added that
the entire profit of Rs 36,196 crore from freight traffic was utilised to cross subsidise
or compensate the loss on operation of passenger and other coaching services. The loss
of Rs 32,073 crore from passenger operations was left uncovered during 2021-22, the
CAG said. https://timesofindia.indiatimes.com/business/india-business/amid-digital-
push-railways-made-rs-2400-crore-cash-transactions-during-2017-18-2021-
22/articleshow/102546391.cms?from=mdr

20. A4 107.39 UfaRa & uREmes ouUtd & A1d R IO &l
P HBT: B (ibc24.in) Aug 08, 2023

A 7 202122 H 107.39 UfARd &7 UR=EE U oo fhar §, S 59t
YN Yo HRA B HH &Hd B AR N Ha1 31 Fdas ud Heraman
Ted () 7 e Rad § g8 SHeR) &

HTaR &1 T9¢ H U9 ¥ad & fod R &7 &t Rué yRdg a9 & fad
3R @l ot T fovawunas THlem UeH ®Rdl 8 3R 31 HE, 2022 &
A fod 9 & faw sidsfard @ra W smulRd g1
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O o @er M § fF 2021-22 & GRE Tt AR &1 aEh Jarst A 68,269
RIS TYY H JHAH gaf| g, Rud & w1 1 § & Uea 9« &
a1 & I8 9IeT & gl ¢

& A Fel fb AT gars I 36,196 FIS SUT & T @M TET SR 3 &
Jarsft & URETe R gU JH9H $I WRUTs & fad far mar o1l 399 @l
T § fh 2021-22 F SR e IREEH W U 32,073 RIS ¥9Y & JHAM

3| Q-I'\"Cﬂ'sc T@ EP[ gt https://www.ibc24.in/business/railways-could-not-generate-
surplus-with-operating-ratio-of-10739-per-cent-cag-1680539.html

21. AWt ordHl, WAl Iuur A famdt Yed #Y Wed: B

(livehindustan.com) 08 August 2023
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YAd A A GAR ¥ 36 BOIR 196 BRI & WA I I 3 DI
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UM YITaH SEdq TR WR
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https://www.livehindustan.com/ncr/new-delhi/story-39-earnings-decreased-
expenditure-rupee-spoiled-the-health-of-railways-cag-8550770.html

22. Pension payments for over 2,000 dead people — CAG report flags lapses in
govt welfare schemes (theprint.in) Aug 09, 2023

In 122-pg report tabled in Rajya Sabha, Comptroller and Auditor General showed
other gaps in disbursal & recommended 'specific measures for cleaning/weeding
out ineligible beneficiaries’.

Between 2017 and 2021, as many as 2,103 beneficiaries of the Centre’s social
assistance schemes were given pensions even after they had died, a report of the
Comptroller and Auditor General (CAG) of India, tabled in Parliament Tuesday, has
shown. ThePrint has a copy of the report.

This is one of the many glaring lapses pointed out by CAG in its performance audit of
the National Social Assistance Programme (NSAP). The scheme is aimed at providing
basic financial support to old people, widows and disabled people who are below the
poverty line.

The auditor observed that the death of beneficiaries was “not being reported by Gram
Panchayats/municipalities in a timely manner”. Of the 2,103 people who were given
pension even after their death, the maximum number — 453 cases — were from West
Bengal, followed by 413 in Gujarat and 250 in Tripura.

In a 122-page report, the government auditor recommended “‘specific measures for
cleaning/weeding out ineligible beneficiaries, stopping of pension after the death of
beneficiaries and verification/authentication of beneficiary data may be instituted”.

Under the NSAP, which is implemented by the rural development ministry, monthly
pension is provided under three sub-schemes, namely the Indira Gandhi National Old
Age Pension Scheme (IGNOAPS), Indira Gandhi National Widow Pension Scheme
(IGNWPS), and Indira Gandhi National Disability Pension Scheme (IGNDPS).
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According to the CAG report, NSAP schemes reached an average 2.83 crore
beneficiaries annually between 2017 and 2021. Additionally, 1.82 crore beneficiaries
were covered by similar state and UT schemes. While the Centre allocated Rs 34,432
crore for NSAP during this period, states and UTs too allocated an additional 1,09,573
crore for similar schemes.

The national auditor also pointed at issues of states and UTs not transferring funds for
the schemes to implementing departments on time, despite receiving it from the Centre.

Disbursal to ‘ineligible’ beneficiaries

Under IGNOAPS, a monthly old age pension for those above the age of 60 years, an
amount of Rs 200 per month is given to those between the age of 60-79 years and Rs
500 for those aged 80 years and above.

“In 14 states/UTs, IGNOAPS pension of Rs 30.47 crore was paid to 57,394 ineligible
persons who were less than 60 years of age,” the report said. The maximum number of
such cases — 29,856 — were reported from Chandigarh, followed by 16,724 from
Andhra Pradesh.

In some states and Union Territories, such as Bihar, Telangana, Ladakh and Jharkhand,
women who were not widows or even male family members were paid widow pensions,
according to the CAG report. According to the criteria under IGNWPS, widow
beneficiaries of the scheme should be above 40 years of age.

“In 17 States/UTs, IGNWPS pension of Rs 26.45 crore was paid to 38,540 ineligible
persons who were less than 40 years of age,” the report stated.

Similarly, in 12 states and UTs, disability pension of 4.36 crore under the IGNDPS
scheme was paid to 5,380 ineligible people, who were less than 18 years of age, said
the report, adding that according to the age criteria under IGNDPS the beneficiary
should be above 18 years of age.

“In 16 States/UTs, IGNDPS pension of Rs 15.11 crore was paid to 21,322 persons
whose disability was either below 80 per cent or could not be ascertained,” the report
said.

Funds diverted or lying unused for years

Pointing at the lack of financial monitoring on the part of states and UTs, the auditor
said, “Rs 18.78 crore were lying idle in eight states for a period ranging from one to
five years. Idling of funds at State/District level indicates that the reporting of financial
positions by Districts is not being ensured. The reasons for idling of funds were such as
release of funds at the fag end of the financial year, non-revalidation of funds from
administrative department, duplication and non-permissible age limit of the
beneficiaries.”

The report also pointed at delay in timely disbursement of pension to beneficiaries.
“System-based checks may be instituted to avoid overpayment, short payment, multiple

payment and delays in payment of pension. Pension may be paid on a monthly basis
through a bank/post office account integrated with Aadhaar/biometric authentication.
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A mechanism for reviewing cases of irregular pension payments and fixing of
responsibility on such cases may be instituted,” the CAG recommended.

The report further said that the monitoring and evaluation was not done as envisaged at
state and Union Territory level owing to the non-existence of state-level committees in
30 states and UTs. The report stated that under NSAP guidelines, states were to
constitute state-level committees for the implementation and monitoring of the various
schemes.

“Monitoring by various committees, National Level Monitors, periodical evaluation
studies and action on the findings thereof may be ensured. Robust social audit and
grievance redressal mechanisms may be established for ensuring transparency and
accountability,” recommended the CAG in its report.
https://theprint.in/india/governance/pension-payments-for-over-2000-dead-people-
cag-report-flags-lapses-in-govt-welfare-schemes/1706064/

23. %2 crore-worth of pension to ‘dead’ recipients: CAG flags lapse in govt
scheme (hindustantimes.com) Aug 09, 2023

Apart from the payment of pensions to ‘dead" beneficiaries, CAG found several
anomalies in the execution of the centrally-sponsored scheme

The Comptroller and Auditor General (CAG) has tracked down a range of anomalies
in the execution of the National Social Assistance Programme (NSAP) — a centrally-
sponsored scheme to provide social pensions to elderly, widows and persons with
disabilities belonging to the below poverty line (BPL) category. According to a report,
governments in 26 states have paid out pensions to about 2,103 beneficiaries amounting
to X2 crore even after their death. The study was conducted for the period from 2017 to
2021.

According to the NSAP guidelines, the payment of pension stops after the beneficiaries'
death, migration or if they cross the BPL benchmark. However, the report found that
the local bodies in various states have failed to report deaths in a timely manner which
led to the over-payment of pensions to people who don't exist anymore.

Among the 26 states, the highest amount of excess payment to beneficiaries even after
death was made in West Bengal followed by Gujarat and Tripura to 453 accounts worth
X83.27 lakh, 413 worth ¥11.83 lakh and 250 worth X1.83 lakh, respectively. Manipur,
Mizoram and Puducherry paid the least amount of excess pensions to ‘dead’
beneficiaries.

The CAG study also found that around 13 states paid the pensions to over 2.4 lakh
beneficiaries at a lower rate as opposed to the NSAP guidelines, resulting in the short
payment of 342.85 crore.

Meanwhile, four states — Tripura, Manipur, Mizoram and Jammu and Kashmir — paid
the pension to beneficiaries above the marked limit.
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For reference, the NSAP guidelines mention that beneficiaries below 80 years of age,
under several sub-schemes — IGNOAPS, IGNWPS and IGNDPS — are to be paid 3200
and 3300 monthly. Beneficiaries about 80 years of age will get 500 monthly.

About 2.83 crore-worth of fund allocated for information, education and
communication (IEC) activities under the scheme was diverted for campaigning of
other schemes. Similarly, funds to the tune of ¥57.45 crore in six states and Union
territories were diverted in for other schemes.

The absence of proactive identification and non-maintenance of database of eligible
beneficiaries, non-constitution of special verification teams, non-conduct of annual
verification indicated ineffective checks at the ground level for weeding out ineligible
beneficiaries, absence of prescribed procedure for proactive identification of
beneficiaries along with lack of IEC activities among other reasons were found to be
the cause of such anomalies, according to CAG.
https://www.hindustantimes.com/india-news/rs-2-crore-worth-of-pension-to-dead-
recipients-cag-flags-lapse-in-govt-scheme-101691539403992.htmi

24, In 26 States and UTs, Rs 2 Cr Pension Paid for 2,103 'Dead' NSAP
Beneficiaries: CAG Report of MoRD (news18.com) AUGUST 09, 2023

The Comptroller and Auditor General of India (CAG) on Tuesday presented its
performance audit report on the National Social Assistance Programme (NSAP) being
implemented under the union ministry of rural development (MoRD) in Parliament

Lack of verified data resulting in “ineligible beneficiaries being benefitted”;
“ineffective” monitoring, social audit and on-ground checks; funds for creating
awareness ‘“diverted to other schemes”; idling of funds; delay in submission of
proposals for funds by states; and most states not maintaining ‘BPL lists’—are among
the major lapses flagged by the Comptroller and Auditor General of India (CAG) in its
performance audit report on the National Social Assistance Programme (NSAP) being
implemented under the union ministry of rural development (MoRD) that was presented
in the Parliament on Tuesday. The report, interestingly, points out that in 26 states and
union territories, payment of pension of Rs 2 crore was made for 2,103 NSAP
beneficiaries even after their death.

The audit report covers the implementation of the programme during the period ranging
from 2017-18 to 2020-21. The central expenditure for NSAP was Rs 34,432 crore
during 2017-21 whereas total expenditure by states on the centrally-sponsored scheme
was Rs 1,09,573 crore in the same period, the report stated.

LACK OF VERIFIED DATA BLAMED

The CAG report highlights that due to the non-verification of existing beneficiaries as
well as due to lack of data cleaning, verification, and authentication, cases of ineligible
beneficiaries drawing benefits were noticed in many states.

“Further, in many states pension was not being paid on monthly basis. The Scheme is
not fully direct benefit transfer (DBT) compliant as pension is being paid in cash in
some states. There were cases of over-payment, short-payment and multiple pension
payments noticed in many states and union territories,” it said.
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The Centre allocates NSAP funds as per the cap fixed by the ministry of rural
development (MoRD), asking states to cover additional beneficiaries from their own
resources. The scheme aims for universal coverage through proactive identification.
However, it is being implemented in a demand-driven mode, as the benefits were
provided to only those beneficiaries who applied for it.

The audit also found that the monitoring, social audit, and grievance redressal
mechanisms were not effective in terms of “deficiencies being noticed during the
implementation of the scheme”.

“NSAP was either not fully implemented or being partially implemented in some of the
states/UTs. In particular, National Family Benefit Scheme (NFBS) was not being
implemented in many states. NSAP was to be implemented in all urban and rural areas
throughout the country, but it was either not being implemented or partially
implemented by some of the states, leading to deprival its benefits to the eligible
beneficiaries in those areas,” the report stated.

In the case of NFBS, only eight states were able to achieve the cap fixed by MoRD
while 20 states/UTs could not cover beneficiaries as per the cap fixed, as per CAG.

It also noted that “non-constitution” of special verification teams and “non-conduct” of
annual verification indicated “ineffective checks” at the ground level for weeding out
ineligible beneficiaries.

LACK OF FINANCIAL MONITORING

The audit findings highlight that funds meant for creating awareness and dissemination
of information about the scheme were “diverted” to other programmes. “Funds of Rs
2.83 crore earmarked for IEC activities under NSAP were diverted for campaigning of
other schemes. Further, total funds of Rs 57.45 crore were diverted in six states/UTs
for other schemes/purposes,” CAG said.

Besides, funds amounting to Rs 18.78 crore were lying “idle” for a period ranging from
one to five years in eight states. “Idling of funds at state/district level shows lack of
financial monitoring on part of the states, which manifested in irregular payment of
pension to the beneficiaries,” the audit data showed.

Further, the report said that funds amounting to Rs 5.98 crore were incurred on
inadmissible items in 10 states, which indicated “lack of financial discipline” and
violation of NSAP guidelines.

The audit also found “delays” in submission of proposals by states for second
instalment impacted the release of funds by the ministry, which in turn affected the
frequency of distribution of pension. “There were delays in release of funds by states
to implementing departments even though the funds were to be released to
implementing departments within three days,” it said.

POOR PROGRAMME IMPLEMENTATION

The report highlights “delays in identification of potential beneficiaries” under the
scheme and sanction of pension to eligible beneficiaries.
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“Non-disbursement of pension from pension effective date resulted in short payment of
Rs 61.71 crore to 92,602 beneficiaries in 11 states. Only 11 states disbursed monthly
pensions as per guidelines. Four states were making quarterly pension payment whereas
two states were making annual pension payment. 17 states/UTs did not ensure periodic
pension payment and paid pension on ad-hoc basis,” it said.

As per the audit findings, in 14 states, the Indira Gandhi National Old Age Pension
Scheme (IGNOAPS) pension of Rs 30.47 crore was paid to 57,394 ineligible persons
who were less than 60 years of age.

In 12 states, the Indira Gandhi National Disability Pension Scheme (IGNDPS) pension
of Rs 4.36 crore was paid to 5,380 ineligible persons who were less than 18 years of
age. In 16 States/UTs, IGNDPS pension of Rs 15.11 crore was paid to 21,322 persons
whose disability was either below 80% or could not be ascertained.

“In 26 States/UTs, payment of pension of Rs 2 crore was made in cases of 2,103
beneficiaries even after the death of said NSAP beneficiaries,” the report stated.

LOOPHOLES IN MONITORING AND EVALUATION

The audit found that the National Social Assistance Advisory Committee (NSAAC),
which assists the ministry in monitoring and evaluation of the scheme, “held only three
meetings during 2017-21.”

“Due to non-existence of state level committee in 30 states, the monitoring and
evaluation was not done as envisaged at state level. Further, no periodic review of
implementation of NSAP was conducted by state nodal departments in 18 states. Social
audit was not conducted in 25 states, no remedial action was taken on findings of social
audit where it was conducted,” the report said.

According to the report, NSAP reached out to 2.83 crore beneficiaries annually, on
average, during 2017-21. In addition, 1.82 crore beneficiaries were covered by states
on average, during this period.

While the scheme aims to reach out to the most vulnerable sections to provide the most
basic need of livelihood, the ministry releases funds sub-scheme-wise to all states/UTs
based on annual allocations. The eligible beneficiaries were to be covered from the
available below-poverty line (BPL) list.

However, the audit found that implementing departments in 24 states/UTs “did not
maintain even the BPL lists”, which was a necessary condition for determining the
eligibility of a beneficiary under the scheme.

The CAG in the report has recommended specific measures for weeding out ineligible
beneficiaries, stopping of pension after the death of beneficiaries and authentication of
beneficiary data may be instituted. System-based checks may be brought out to avoid
delays in payment of pensions and robust social audit and grievance redressal
mechanisms may be established for ensuring transparency and accountability, it
suggested. https://www.news18.com/india/in-26-states-and-uts-rs-2-cr-pension-paid-
for-2103-dead-nsap-beneficiaries-cag-report-of-mord-8528947.html
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25. Rupees 2 crore to over 2000 dead beneficiaries; CAG flags anomalies in
pension schemes (news9live.com) 09 Aug, 2023

The National Social Assistance Programme (NSAP), a centrally sponsored programme
that provides social pensions to elderly, widowed and disabled people who fall under
the Below Poverty Line (BPL) category, has been plagued by a number of anomalies,
according to the Comptroller and Auditor General (CAG).

The report claims that even after their deaths, administrations in 26 states continued to
pay out pensions to roughly 2,103 pensioners totalling rupees 2 crore. The research was
carried out between 2017 and 2021.

The payment of the pension halts in accordance with NSAP criteria upon the death,
migration, or BPL bar crossing of the beneficiaries. However, the report found that local
authorities in many jurisdictions had neglected to immediately record deaths, which had
resulted in the overpayment of pensions to individuals who were no longer alive.

The report stated that West Bengal, Gujarat, and Tripura are the three states with the
largest amount of extra payments given to beneficiaries even after death, with 453
accounts totalling a combined total of 83.27 lakh, 11.83 lakh, and 1.83 lakh rupees in
each case. The states with the lowest excess pension payments to “dead” recipients were
Manipur, Mizoram, and Puducherry.

According to the report, over the specified age limit, the pension was given to
beneficiaries in four states: Tripura, Manipur, Mizoram, and Jammu & Kashmir.

Referring to the NSAP recommendations, beneficiaries under the age of 80 for a
number of sub-schemes, including IGNOAPS, IGNWPS, and IGNDPS, are to receive
payments of rupees 200 and rupees 300 each month. Beneficiaries in their 80s will get
500 each month.

The scheme’s information, education, and communication (IEC) funds of about 2.83
crore were improperly used to promote other programmes. Similar to this, cash totalling
57.45 crore was taken from six states and union territories and used for other
programmes.

According to CAG, the causes of these anomalies included the lack of proactive
identification of beneficiaries, the failure to maintain a database of eligible
beneficiaries, the failure to form special verification teams, the failure to conduct annual
verifications, the absence of prescribed procedures for proactive identification of
beneficiaries, the absence of IEC activities, among other factors.
https://www.news9live.com/india/rupees-2-crore-to-over-2000-dead-beneficiaries-
cag-flags-anomalies-in-pension-schemes-2242575
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ST (satyahindi.com) 09 Aug, 2023
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https://www.satyahindi.com/india/cag-2-crore-pension-to-dead-people-7-5-lakh-
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27. CAG asks Finance Ministry to put in place online Customs refund system
(economictimes.indiatimes.com, ptinews.com, psuwatch.com, latestly.com) Aug

09, 2023

The Comptroller and Auditor General (CAG) has asked the Finance Ministry to
consider having an online system for processing customs refunds along the lines of the
GSTN system to make it more efficient. The official auditor has also flagged
"inordinate delays" in the implementation of the module for daily updation of exchange
rate and asked to make the system operational at the earliest.

Under the Customs Act, refunds can be claimed in cases where the imported goods are
found to be defective or not in conformity with the specification agreed upon, when the
goods are exported after payment of the export duty/cess and the exported goods are
returned to the exporter.

A refund can also be claimed by a person who has paid duty on assessment of imported

goods and applies for refund of duty consequent on remission /abatement of duty due
to pilferage/damage of goods.
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"The Ministry may consider having an online workflow for capturing and processing
refunds on the lines of the GSTN System so that the Department is able to electronically
keep track of BEs against which refund has been applied for. This would make the
monitoring of refund cases more efficient, effective and transparent,” CAG said.

The CAG observed that the Central Board of Indirect Taxes and Customs in February
2014 stated that testing of a module for daily update of exchange rate through message
exchange with State Bank oflndia (SBI) had been completed and commissioning of the
same can be decided only after the technical issues with SBI get resolved.

Subsequently, the module has been redesigned and the final 'Go-Live' prerequisites are
being completed by SBI.

The CBIC determines the rate of exchange of conversion of major transactional foreign
currencies generally after every 14 days on a regular basis and issues Notifications
(Non-Tariff).

If import and export are made at rates other than the foreign currencies mentioned in
the notification, then the importer/exporter has to produce a certificate of exchange rate
on the day of filing of bills of entry/ Shipping Bills from the SBI.

The CAG said implementation of a system which captures daily fluctuation in the
exchange rate, will minimise the undue benefit or loss to importers and exporters and
correspondingly to the Department.

"The module for daily updating of the exchange rate may be made operational at the
earliest," the CAG said.
https://economictimes.indiatimes.com/news/economy/finance/cag-asks-finance-
ministry-to-put-in-place-online-customs-refund-
system/articleshow/102542238.cms?from=mdr

28. CAG asks FinMin to put in place online Customs refund system for
efficiency (business-standard.com) Aug 09, 2023

A refund can also be claimed by a person who has paid duty on assessment of
imported goods and applies for refund of duty consequent on remission
/abatement of duty due to pilferage/damage of goods

The Comptroller and Auditor General (CAG) has asked the Finance Ministry to
consider having an online system for processing customs refunds along the lines of the
GSTN system to make it more efficient.

The official auditor has also flagged "inordinate delays™ in the implementation of the
module for daily updation of exchange rate and asked to make the system operational
at the earliest.

Under the Customs Act, refunds can be claimed in cases where the imported goods are
found to be defective or not in conformity with the specification agreed upon, when the
goods are exported after payment of the export duty/cess and the exported goods are
returned to the exporter.
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A refund can also be claimed by a person who has paid duty on assessment of imported
goods and applies for refund of duty consequent on remission /abatement of duty due
to pilferage/damage of goods.

"The Ministry may consider having an online workflow for capturing and processing
refunds on the lines of the GSTN System so that the Department is able to electronically
keep track of BEs against which refund has been applied for. This would make the
monitoring of refund cases more efficient, effective and transparent,” CAG said.

The CAG observed that the Central Board of Indirect Taxes and Customs in February
2014 stated that testing of a module for daily update of exchange rate through message
exchange with State Bank of India (SBI1) had been completed and commissioning of the
same can be decided only after the technical issues with SBI get resolved.

Subsequently, the module has been redesigned and the final 'Go-Live' prerequisites are
being completed by SBI.

The CBIC determines the rate of exchange of conversion of major transactional foreign
currencies generally after every 14 days on a regular basis and issues Notifications
(Non-Tariff).

If import and export are made at rates other than the foreign currencies mentioned in
the notification, then the importer/exporter has to produce a certificate of exchange rate
on the day of filing of bills of entry/ Shipping Bills from the SBI.

The CAG said implementation of a system which captures daily fluctuation in the
exchange rate, will minimise the undue benefit or loss to importers and exporters and
correspondingly to the Department.

"The module for daily updating of the exchange rate may be made operational at the
earliest,” the CAG said. https://www.business-standard.com/finance/news/cag-asks-
finmin-to-put-in-place-online-customs-refund-system-for-efficiency-

123080800717 1.html

29. fa vemerm ST o Rives & e sifFemse saaxim S5 &
(ibc24.in) Aug 08, 2023

o wd meRa wee (&) A o W @ W e R &

TG & AU STt & a9l W U S8 Jone §9H &1 g

faar 81 &1 &1 a1 § 5 39 A Yoo Il &t ufean &t siftie pRra

9™ S gehdl g

3% 1Y g 1 3 e YR W AT R &1 e oA & forg disg@
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gl fhar o9& §1 39 S@al 99 awgell & fald Yeh/[uaR &
YdE & §ic far Srar g SR Fafa fear mar Iare Fafas & o™ aud
3T el &, df O aal ¥ o ‘R &1 gran far o war g

T 3 Hal, <HAT ‘Nbg P TRRHIU & A SHwdIuT Yot &1 @R Th
AT TR R AR &R bl gl 399 Rbs & Aa &t AR
e PI@, UWE R URERN Wb ¥ q Fem”

https://www.ibc24.in/business/finance-ministry-should-put-in-place-online-
mechanism-for-customs-refunds-cag-1680387.html

30. Tea Board should have authentic database of industry for subsidy: CAG
(business-standard.com) Aug 09, 2023

It said that although the levy of fees for the issuance of planting permits was
approved by the Board, non-collection of the same has resulted in the loss of
revenue of Rs 41.36 lakh

The government auditor CAG on Tuesday said that the Tea Board should have authentic
database of the industry for formulation of policies and implementation of various
subsidy schemes.

However, Tea Board did not maintain a database regarding areas of extensions of tea
plantations, replacement and replanting of tea, age of tea bushes, district-wise yield,
and labour productivity rate of the tea industry.

It also said that the board has disbursed subsidy amounting to Rs 12.87 crore without
adhering to certain guidelines under various schemes such as Plantation Development
Scheme, Quality Upgradation and Product Diversification Scheme and Orthodox and
Green Tea Production Scheme.

It said that although the levy of fees for the issuance of planting permits was approved
by the Board, non-collection of the same has resulted in the loss of revenue of Rs 41.36
lakh.

"Due to delay in implementation of provisions of Goods and Services Tax (GST), Tea
Board did not collect the same on licenses fees, which resulted in loss of revenue of Rs
32.39 lakh to the government exchequer,” CAG said in a statement.
https://www.business-standard.com/india-news/tea-board-should-have-authentic-
database-of-industry-for-subsidy-cag-123080800720 1.html

31. Tea Board should have authentic database of industry: CAG (zeebiz.com)
Aug 09, 2023

The government auditor CAG on Tuesday said that the Tea Board should have

authentic database of the industry for formulation of policies and implementation
of various subsidy schemes.
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The government auditor CAG on Tuesday said that the Tea Board should have authentic
database of the industry for formulation of policies and implementation of various
subsidy schemes.

However, Tea Board did not maintain a database regarding areas of extensions of tea
plantations, replacement and replanting of tea, age of tea bushes, district-wise yield,
and labour productivity rate of the tea industry.

It also said that the board has disbursed subsidy amounting to Rs 12.87 crore without
adhering to certain guidelines under various schemes such as Plantation Development
Scheme, Quality Upgradation and Product Diversification Scheme and Orthodox and
Green Tea Production Scheme. It said that although the levy of fees for the issuance of
planting permits was approved by the Board, non-collection of the same has resulted in
the loss of revenue of Rs 41.36 lakh.

"Due to delay in implementation of provisions of Goods and Services Tax (GST), Tea
Board did not collect the same on licenses fees, which resulted in loss of revenue of Rs
32.39 lakh to the government exchequer,” CAG said in a statement.
https://www.zeebiz.com/economy-infra/policy-initiatives/news-tea-board-should-
have-authentic-database-of-industry-cag-248104

32. U0 9IS & U IANT BT UTHIOIG Scrad giFT difee: Hiusi

(hindi.theprint.in, bhasha.ptinews.com, ibc24.in) 8 August, 2023
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https://hindi.theprint.in/india/economy/tea-board-should-have-authentic-database-of-
industry-cag/581275/

STATES NEWS ITEMS

33.  UETSH-3FRI Taudd &1 Yfr @il & g3m §ST @d, CAG A

Uhsl TSqsl; Wed WRBR I f&ar S &1 GG (jagran.com) 09
Aug 2023
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https://www.jagran.com/uttar-pradesh/lucknow-city-up-news-big-game-in-land-
purchase-of-lucknow-agra-expressway-cag-caught-disturbances-23495792.html
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34. SubsidyInUP:@ﬁWﬁﬁmﬁmwmaﬂ
1T, 9284 FHRAS T 20145 BRIS UGHT (jagran.com) 09 Aug 2023
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https://www.jagran.com/uttar-pradesh/lucknow-city-subsidy-burden-more-than-
doubled-in-four-years-in-up-23496155.html

35. CAG Report: Ui AU ° & faam 3640 FRIS FUY ST AT, W9
P faumT i w (amarujala.com) 09 Aug 2023
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https://www.amarujala.com/lucknow/cag-report-five-departments-cheated-rs-3640-
crore-state-tax-department-on-top-2023-08-08

36. faum w1 ¥ caG & RO, s fAur & paRl 3 P& @oH®!
g AT 3640 RIS YD BT THEM (prabhatkhabar.com) 09 Aug 2023
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https://www.prabhatkhabar.com/state/uttar-pradesh/lucknow/up-assembly-monsoon-
session-2023-caqg-report-departments-caused-a-loss-of-rs-3640-crore-to-the-
exchequer-of-the-government-aks

37.  UP News: TSI¥d qHl & AW & Tsd & fJomer & feam @@ &t
AW T3 FewT, CAG Hr RAE F GaAMT (jagran.com) 09 Aug 2023
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fumT &t iy @ IR FEvd gU R @t § f aifviema sise
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& <T@ & JAUE & fau gug e &1 [RuR fear S erfewl st |

T Ui o fa<iig af 2020-21 & IoRa WU & Sfiel @I galel od g4

gwmﬁam%wmﬁu%%wwmwmﬁmaaﬁ
|

I R QUM 9 Wi ud ey AU gRT 1551.08 RIS &I HH Il DI
Ts g1 el 3 Ruid & 1058 wReamsli & Sfivs! & SF & AMUR FR—T
21 88.1 TS IUY HI IAYC <HY hisc (AMZEN) & aH | TSde! I
3% &1 AT U9 ¥al R & dgd CIoRMd hige & HHAl § 60 HRGS =
fAuRor Smexl ¥ 19.50 RIS & AT e o wfee & Ay fem|

Hiost & Ry R fQUrT 8 miikal ¥ oad 15.07 R & agal &R
UM g1 J81 44 HREIAS GRT 10.15 HRIS Bl IOl 3! BT 20.24 BAS
H1 @H o & 7AFar o e omar 31 IR gl § fAUET $ad 1.38 RIS
DI TGS B U gl FU YR AR & U DRl ST Ieeqd A
AT TP U 24.37 ARG BT ST BT ATH forar T

TETS & RId Ve Uoee IR Suaedst gRT FRegel &1 ¥ It fpu
T4 1.45 BRIS b I P aYall 7 HA & ATHA Pl AP [AUN DI HewR
a wer forar W gl g8l 12 FRearel 7 &R ud feu for & dfora
IS W 5,00 TS & IR JAMUG MR &1 oy o faur & _w
Y HId 2454 ARG & JAUT DI HRAS Id g @, O&id 4.85 RIS ST
& JAUT B! ddR fIUFT HeR | Bl

ol UBR TS 9 4.73 S & SR B AT HAIHT Rib I ¢
& T P dH 0T FR HRABINGT B B R Fad I &, Fifds
Uoid a¥gell W R el ©, 39 omscnd ot e W o1 Wt 5l 3w
3Hfa EfeT omud &t & R ol dfp duTies @t el & @ 3@
fqumT 7 9@ foram 81 11 FRerarsi gRT g U 51.97 HRIS ¥UT & AR
& AY B! dH JAOA 9 HA & A I o ook 7 e § IR g

fqurT A sare ot =87 agen

dariers A Raid & qrar fear g f6 i samaiial 3 40.66 IR &1 SO
67.85 ORI &1 AR DT Y o feran faurr 3 399 sifaRed 27.19 @
ST @ 9gd fog, dfes O & 11.78 ARG ¥UY @1 a9dl U oGl WRig®
o fouyoh & s1E fAURT 3T I FR @ B

e, 9 3R e R faumr § ot eas

oot A Raré & arga,qrd iR g R faur & +ff 48 HIs IU Y TS
Uhal g1 763H13AT H F 113P1RAT P 16,379 AIHAI I S ﬁa's'&rﬁtr&lam
I 33 g 4165Wﬁ25mm$?wﬁwaﬂfﬁ§§%l
Il Fadt qEaEsSl @ THRAT 9 9 d4 & Fdd 10 PRSI0 DI JHYH

gl 81 https://www.jagran.com/uttar-pradesh/lucknow-city-state-tax-department-
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38.  UPNews: IRME & 4 # §T T Td, WWDHR DI 3T 1276 PIS
DT PRI (jagran.com) 09 Aug 2023

TS | U PR & AL F3T oG S ardd AHEHRT fGUTT &1 SRR
fRaTe-fordrd AP R WBR B FedT ¢ W 71 36 Fags-Agerar wies

(CAG) ! Tsdra # ot g8 9 Wy 3SR §U gl

A4 e d oS Pt HH aqel AR FAYC NEHRT I & FTHRT oI
gﬁﬂ%ﬂﬁﬁ&%ﬁg@ﬁ%ﬁﬁﬁ&ﬁwwﬁqﬁ%ﬂ
|

ISt 7 3o gedid | fdgar SifAaffddisti &1 ISR &Rd gU WRBR Bl
Iget & iU & ®eH IoM &1 g9 faar 31 iy & 39 s | fod
PR IR PHRas &1 it Uem oI g

2013-14 ¥ 2019-20 Pt AT F IRME TWHR B! 1078.09 FAS IUY I

RG]

AEHRI AU & Ao &fd BT I81 HRU FAYC AEHRT AR & STHRT
&I AT B BH BT 91 g1 a¥ 2013-14 ¥ 2019-20 P AT F RME 5T
WHR B! 1078.09 FIIS TTY B! B g3 gl TEUH EHRI Mgad 3R
e War s IR & Friag & d@Rlen & SR st 7
& Re & Ao & [ ST &t S ardl el R 39 T SR Al
q H&fd 3fips! B HH HIb AT T B

dF A8 9% A fHT IM W 18 R & R § AN G HI U Bl
9 3% Ha mer Ayt & dufRe fed & mem ¥ wgd feg e
fipsl I fhar T O HIH SR AT WF It | Ui T3 fadnfaat a8
WP g3 fb 399e & UMM &1 AEHR! U & HH Hdb S/ T 5l

O T IR W 595.75 TS T P &fd 83 &1 3T W 482.34 IS 3T
&1 &re Wt foran S Anl oifes faUT &t ifd & dgd 6 B YIdE i
A8 @ A fPT 91 R 18 Ula=d &1 &R I 1S a¥a- S Uau™ gl

RO WET WBR HI 1078 IS FUT & IoRd &I JieT I g3 gl
I8!, AT Yeb R S D Iy A fFY I A TS 2508 3T AT B
PHRUT WRDBR Bl 164 cm\ls Dl dhI g3l 21 hitps:/Avww.jagran.com/uttar-

pradesh/lucknow-city-distillery-told-less-amount-of-consumption-of-excise-material-
cag-suggested-recovery-23496059.html
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39. &7 R | o, e & @y ugaa | e wifteon &t

200 ao‘ﬁs' DT AT (livehindustan.com) 09 Aug 2023

YR & fda® e Wied () & faurayr #§ o Rad o fae™

UIIHRONT B AAAF F B 200 FRIS I9Y & HIH P §1d Hal Ts gl
J9Y 3P TSt e b1 MoHEe | TSl & HHA |1 BT o Rard
H gl T § fF WRe oo wierur 7 U far &1 deaugdt aeqr |
Yds sfrdfed foar warl g9 sdfed Y @ o/ AR F agelt 7 dA B
golg I WIRIERUT HI 28.95 FRIS ITY &1 JHIH g3 g

miorTeTe fasr UfedHRur St AU 300 HRIS ¥UY Pt AT Yy @
ot 9 g9 ¥ T8 IHUE g1 YWel & 3fded T PR, Ul BT 3R
ZIPRCFR A6 3R 18 Hiex ¥ Aol Ued R 3fdked Yoo 7 fow oM
IIHRT B 40.70 TS P JHAH HI a1d RUIE H gl Ts gl S
MoEEe § 8 SWd 99l gkcd [eddud gRI YSUINT URadH
IR0 HIY T ST A fbT T T 34.27 IRIS BT THaH g3l

fSWicer amdfedl ¥ fhedl Pt IH/AT agelt 7 8H U 25.67 BRIS BHI THUM
@I 919 Fal T8 gl A § sdfed IEute YIS @1 fhwdq o e
S A UGN B 147.59 IRIS ST BT JHAM g3l

diftemEdt gIpT T R ™ Yo &1 YTaE A by I I Uifdaxor &1
589 PRIS TTY P IHUH Ugdlll IH WRg SR, IR dilgd Hs

TR H IR A WRBRT TWRT & BB JHIH Ugar gl

https://www.livehindustan.com/uttar-pradesh/story-cag-report-revealed-development-
authorities-lost-200-crores-by-giving-benefits-to-the-builders-in-up-8553479.html

4. TATRIS ¥ f1 99 1200 Wil & g9H ¥ FRIST BT JHAM
(livehindustan.com) 09 Aug 2023

TRIS fasr miteRor (didhe) grT famr wd & 1200 Ueel & @0 =
fPu oM T I FRAS! BT JHAFE g3 &1 Ia1 & T8l MR TR & ITH<,
By, IRt sife & Ao TR 38.85 HAs IUT oo W B feAl
AUy # HaR & I M YR & 9IS 3R HeeRdl lled ()
o Ui & 391 g fwar m gl

BT A AT GeT aN 2016-17 ¥ 2020-21 HI @Al & fby MU siffee Rurd
a3k Wt B3 A g aw U §1 Rui & wer mn g f dEdie 7 o
fagR & ugd IRUI H 192 Wiel &1 A0 (& FA & 91 W & §9 o
Brs faanl 152.92 IRIS WY FI ARG F §1 357 Wle 9 Tg1 Ul 3T
fyafor el 2018 # HgW fagR SR AdsR 2019 SFfayy fagrR & favar

1.87 RIS BT M YrraH

4
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AR IioH1 &1 gel fear Joie

fge RaiE & g8 f g1 mr 3 T didiw 3 af 2016-17 ¥ 2020-21 &I
Al P SRM A ASHT BT TY 104.73 BRAS T YTHR 17.56 PRIG B
fom, Sefe o faeT SRl W W 63.27 HAS J FGIHR 70.23 HAS U
R faar dET 9 Smanig Ao & Sledx $Y o o™, J¢ R onfg
& B B gTar <

32500 ! g §91¢ 312 WUH @™

T ot RO & NS gRT yyEE Eag AT s § AoRdret o1 |
f5rep fooar T 1 399 PeT T § fR I¥ 32500 HBH gHM &1 A& fea
™ YT, dfkd I99 "HF 312 HeMl &1 g fAefu fEm

https://www.livehindustan.com/uttar-pradesh/lucknow/story-loss-of-crores-due-to-
construction-of-1200-flats-without-survey-in-prayagraj-8551047.html

41.  UP: A fa7 W fPu 7,843.86 HRIS d CAG A I WBR
¥ U & wd F MR-adiel R Ismar Jard (jagran.com) 09 Aug

2023

IR USY PR & UM & Td & dR-adidl R HRd & Frise-

HeEiee (Hesh) 3 Jara IS g1 St wa # yARifr @4
B R WS H P yghy W Weslt A 3pelt SS9 g¢ T @ b
o $T ATHR df §¢ QT dfb 39 3ud ¥ T4 # gfs 781 & &
gl@ﬂ@ﬁﬁﬁ?ﬂuaﬁ%mnﬁﬁﬁg&ﬁmwwmmm
|

YR & FFe-Heaasiad (el 3 I0 WHR & (U & T &

dR-Np! W Fard I3 gl fog av 202122 H 9 & fad R enuiRa

i & samn mn g 5 9 R faur onfed wdh 7 genur e ¥ W
H § e Sifan Img & ISt g I W ff o g

AR & Ay dead # 9w &) 18 39 RNuid & samr mn g f& a9 2021-
22 T 1,52,626 HRIS ¥UY P! $d 9ad W ¥ 25 A ¥ Yd 117.09 FRIS ST
3R fa<iia adf & sifaw faT 7,843.86 FRIS TUT TSR fHT TU| AV 1,44,665.05
RIS YT AW gl U
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ROIE & IR 202122 ¥ o9 WMPHR P! $A §9d 1,52,626 I vud it
S {5 P aoic PR &1 25.37 Ufawd f| fUzd " auf & ERE soid
T ¥ @R 3 g8 Afbd 39 GRM TY H dGIdl Bt Ughy T8l @

gfcs IAR-IIT <7 AT

24 3eHl ¥ e 28 AHe H fUSd Ul auf & SRME IR 100 TS
¥UY I 3 §Td g1 el 7 WPR & Ja® df § [ 98 37 SRUT Bt
gHtem B NS aolg T 3a-1 ol AR &I IYIART ol fbar S IHh11 T
§ dow A eyl v U@y & @ gaw & R

https://www.jagran.com/uttar-pradesh/lucknow-city-more-than-7843-crore-
surrendered-on-last-day-financial-year-the-cag-questioned-the-expenditure-pattern-of-
the-state-government-departments-23496274.html

42. VEWEIR SR SamaEe uiferd & aral ud @1 nfde &ifa
DT AT (amarujala.com) 09 Aug 2023

TeSgiqR|I TR W, wifeer uRve, TR dard ofiR fasm wifdevol R
et @t KU & gy $RaR & ovd 8 e afd & A IR fg

TT &1 S0 TR UIfereT URug IMeoeiR d R UTferesT Uy Saremarg +f
M 5l

oo 3t RO & AR TR T TRy MeSTgiqR &1 [afid Sovoird Hal &1
FUAT T 2008-09 W THIAT aeil Tl fopar 77| o Tiferest &1 17 ad 12 IR
572 39 ®I AAF &ifcl g3 off | 9 A1y g TR UTfereT &1 WHiId M-ca IR
31 A/ 2017 T% SHMAT Y-RIRT ST AT ARG 86 TR 560 D1 AT P [ THIAT
PHRAT gl DI 115, ot avie J H urferet o1 snfdfes arfa Sam uh ot

Jal, R ulferesT uRvg Sarardie § a¥ 2016-17 H Sdhold Pt dHrIT Y-RIRT
D agAl & T g HRAs 8! B TS, O™ UIfid! &I 11 T 85 §oIR
S0 ®F e effd Iort US| R Feml &t e wien ufadedr &t
S Taieft gfHfa fed gl https://www.amarujala.com/uttar-
pradesh/shahjahanpur/disclosure-of-financial-loss-of-lakhs-of-rupees-to-
shahjahanpur-and-jalalabad-municipality-shahjahanpur-news-c-122-1-sbly1040-2646-
2023-08-09
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43. PUH dlerd @1 ATRPT WR Ugd Siifse da:sfraffaar ot siig
$A g CAG AW, fasrdwr Todt ot Ruld & a1 3= gar siifse

(bhaskar.com) 09 Aug 2023

PUT dicd &I 3RIBT R Ugd sfifee du:affiddr &t sig &4 gga
CAG T, fasrelr Tt &t RUId & 918 & gan Siifse

gt fayfearean & foxia sivafiaar @t Remd faem & sc 9w & o
5 YGW CAG <IF gofar ugslt| g8 <1 Tdt fosiw &t ofg RUid & surR
R yfyare @1 sifee & g 1 I Tt & TR T &R fayfaermem
DI R T T APR 3G qP P (0T A-¢ 3R 3I-59g DT AAT-Sal
pep Uil

R3d, el @1 A9 gitfar fayfaemer & SUe Fauld W, A6 FAR
Rig & g d g2 foxiig o939 & amal & Rat T3 afiddr &t S &
fere gt org §|

g1 ¢ b gd dnft & F@@ & 12 Siael 4 foyfaemed Fao & 99 ®

2
10-10 @G 3UU e 7@ U W@Wﬁﬂ%&mldl I WHR A
lﬁﬂﬁﬁﬁﬁﬁ%ﬁmﬁ & 1 At 3P g P AR

%ﬁ
3

3 RITT |
Wﬁmmqﬁﬁmﬁ%ﬁﬁ?ﬂ?{mﬂﬁ?ﬁl qdb dI¢ 35
14 fagat W sifaftaar urg ok st Ruid drergaa &1 doit| orad snurR
wR fig ¥ sifge = g gl

3 fagsit R 3iifse dm o4ft Sk
1. fooddt ot dfteer o1 T T sifea T8t B

2. dfeprelt & £.0.1/Mfaar R &1 ®I5 e o1 o
3. Tferpraff & HICYM, AaH R dlfcies! ¥ Iefdd wrong Jud T8 8l

45gH T YURY Ifad Afq ¥ T | W 71 Fife vfafeT & sma-am
BT SIRT QURSO 3ifpd TEf B had THYL Bt TS B
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5. 5% §F § GAHIR $d MG-0g quT ARy AR &1 &RT o S
difed, SR 39 TefierRyRer 7 oo ueiter) amfid g&er g

qfgd|
6. MY M & HH T i 11 BRAA 2019 &I AUy & Wl T

I & g dUerd O & WRIGR! @1 Mg W ARdd ¥ fear ufauial
&1 faaRa &t 715 IR foodr 97 sy fHar T, 59T e T8t farerar g1

H Al W Hs fog gl R cac & dW sifse

https://www.bhaskar.com/local/bihar/purnia/news/audit-team-reached-on-suspicion-
of-scam-in-pu-131661438.html

4. uRfogRERi & derd F amie, 9w B TR aifse ..

(navbharattimes.indiatimes.com) 09 Aug 2023

gftfar: fagrR & yftfar fayfaeme & fa<ita sifafiaar @t Rera &1 aman
T oM B arerd fayfaameg & foig sifvafiaar &t Rema cac d
B TS| TP S 5 FSRNT CAG A Wig ¥ o gffar ugw € §1 CAG
& i &) St Rl & emur R fyfaarem o 8ifse o ugHh 21
A Tgt & AEH I R fayfae & R HIa ¥ ABR o dF P
o A9-39 iR Smu-ogg &1 AEl-SiRaT Wit s <, gitfar fayfaeea
& dRUS Hauld U, I6YT $AR Rig & 999 § o< d-¢9 DI AR
Rrera ot 18 4t R g P U 39w $ER R & 9wy # foxitg d9-aA
H P! Sfafddr s=dt 18 B su@! Wi & o cac W TEl ems gl

https://navbharattimes.indiatimes.com/state/bihar/purnia/purnia-news-live-today-
audit-team-reached-on-suspicion-of-scam-in-purnea-
university/articleshow/102559115.cms

SELECTED NEWS ITEMS/ARTICLES FOR READING

45. Arbitration in India could become a story of efficiency (/ivemint.com)
August 8, 2023

The Indian government’s efforts to strengthen the arbitration process in India through
the establishment of an expert committee led by T.K. Vishwanathan underscores the
need to lend the system efficacy and efficiency. Improving the arbitration process here
would enhance India’s global stature as a jurisdiction where justice is not denied
because it is unreasonably delayed. Right now, glaring deficiencies exist that require
amendments which envisage arbitration as a process that’s parallel to an over-burdened
court system, instead of as a process supported by courts.

Timely dispute resolution would encourage private enterprise and investment. But this
cannot be achieved simply by imposing statutory timelines, even if backed by penal
consequences. It requires delineating the threshold and limitations of the role of courts
both statutorily and structurally. For instance, lack of statutory clarity on jurisdiction
has resulted in misuse of the system, especially (and surprisingly) where the
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government is involved as a party. Impeding and unnecessarily delaying the execution
of arbitral awards has led to rampant forum-shopping within India. The tactics that
Delhi Metro Rail Corporation (DMRC), a government entity, has employed to delay
the execution of an arbitral award that favoured Delhi Airport Metro Express Pvt Ltd is
a case in point. The unconscionability of this delay is best understood if one looks at
the timeline. Arbitration was invoked in October 2013. It is August 2023 now and the
award that was given in May 2017 is yet to be fully executed. Such tactics adversely
affect the credibility of the arbitration process and also deter investors from India.

Courts appear to have contributed to the mess by engaging in exotic legal questions
even while dealing with a final arbitral award rendered by technically qualified
arbitrators. For example, the Delhi high court in Trichy Thanjavur Expressway vs
National Highways Authority of India engaged in the legal question of whether the
setting-aside of a part of an arbitral award would be construed as modification. These
issues are best resolved using statutory amendments or by crafting appropriate
regulations, or even by providing principle guidance for courts. When courts engage in
such questions, it delays execution, often with an accumulation of interest. In the
DMRC case, the post-award interest component alone, on account of the delay in
executing the award, exceeds over 22,700 crore. When a government party acts in ways
that delay the execution of an award, it is a burden on public finances, which the
Vishwanathan committee should work to minimize.

The expert panel should ensure that proposed solutions do not exacerbate existing
problems instead of resolving them. The presumably well-intended proposal of Niti
Aayog to address delayed enforcement in the light of the government’s ‘Vivad Se
Vishwas’ circular, wherein government entities are required to pay 75% of an arbitral
award favouring the contractor (to cover delays) by using a bank guarantee, is a classic
example of that. The proposal provides a perverse incentive to continue delays. The
making of a three-fourths payment effectively signals to courts that they can engage
without concern for timely resolution, even though that is a key objective. In case the
court sets aside the award, the opposing parties may get embroiled in a fresh dispute
under the Niti Aayog scheme, with one party seeking a refund even while the payee
explores ways to secure the remaining 25% through further appeals.

The Vishwanathan committee should be cognizant of the fact that the process of
arbitration is meant to be less dramatic than a court process. Minimal court intervention
would ensue when there is clarity on jurisdiction, with a statutory responsibility
assigned to courts to facilitate quick execution of arbitral awards. The panel should aim
to place a higher legal burden to prevent successive appeals, create a clear standard of
review to discharge burdens, and institute a robust misuse doctrine, with structural
mechanisms to deter government parties that seemingly pay no attention to the financial
implications of their actions.

The DMRC case should serve as a lesson to ensure that structural mechanisms (not
necessarily statutory) are instituted to deal specifically with interest provisions. For
instance, the Supreme Court in the case of UHL Power Company Ltd vs State of
Himachal Pradesh granted arbitrators the power to grant compound interest, including
post-award interest. In line with international conventions in other areas of law and
treatises, offering model guidance on interest provisions could provide parties with the
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flexibility to stipulate interest in their contracts while maintaining a standard
framework.

Establishing a competitive and sophisticated system of arbitration will attract foreign
as well as domestic private investments, resulting in the induction of technologies that
improve efficiency, which in turn can make the overall system robust.

Today, Indian companies prefer arbitration in foreign jurisdictions such as the UK or
Singapore. Imagine arbitration in India becoming so well institutionalized that foreign
companies find this a cost-effective and technically advanced jurisdiction for the
resolution of disputes. This is an ambition that the Vishwanathan committee should
make a priority. https://www.livemint.com/opinion/first-person/what-does-ai-imply-
for-india-s-growth-11691573296116.html

46. Over 1 crore MGNREGA workers await Aadhaar seeding of bank
accounts: Govt (telegraphindia.com) 08 Aug 2023

Bank accounts of around 1.13 crore workers under the rural job scheme MGNREGA
are yet to be seeded with their Aadhaar numbers, Rural Development Minister Giriraj
Singh informed Lok Sabha on Tuesday.

In a written reply to a question in Lok Sabha, the minister said wage payment to
beneficiaries under the Mahatma Gandhi National Rural Employment Guarantee Act
(MGNREGA) may be made either using Aadhaar-based payment bridge systems or
national automated clearing house depending upon the status of a beneficiary in the
Aadhaar-based systems.

He said that bank accounts of 1,13,86,599 workers, or 8.93 per cent of the total active
workers, are yet to be seeded with their Aadhaar numbers.

The minister said northeastern states are lagging behind in the process, with accounts
of more than 42 per cent workers in Assam, around 23 per cent in Arunachal Pradesh,
over 70 per cent in Meghalaya, and 37 per cent in Nagaland not being seeded with
Aadhaar numbers.

To a question on "whether it is also a fact that any duplications or misuse of job cards
have not been detected after Aadhaar seeding of more than 90 per cent of the active
workers", the minister said almost 33.23 lakh job cards have been deleted due to
different reasons such as being fake or incorrect job card, duplicate job card, individual
not willing to work, family shifted from gram panchayat permanently and the card
holder expiring. https://www.telegraphindia.com/india/over-1-crore-mgnrega-
workers-await-aadhaar-seeding-of-bank-accounts-government/cid/1957653

47. Ready for India’s AI ambitions: We are now one step closer to having a
modern regulation for and of Al (financialexpress.com) August 9, 2023

In the past couple of years, India has made significant strides in adopting a techno-
legal approach to data governance.
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As data cements its position at the heart of Al innovations that can solve and address
significant global challenges, designing effective mechanisms to enable data
governance has become one of the top priorities for countries around the world.
Policymakers across the globe, including in India, are designing legal and regulatory
frameworks that clearly lay down the rights of data principals and obligations for data
fiduciaries. Just yesterday, the Indian ministry of electronics and information
technology passed the Digital Personal Data Protection Bill, 2023 (DPDP) in the Lok
Sabha after months of deliberations and discussions. The Bill aims to enforce and
promote lawful usage of digital personal data and stipulates how organisations and
individuals should navigate privacy rights and handle personal data.

While such normative frameworks are critical to secure regulatory certainty for
enterprises, these frameworks require innovative technical measures to support their
operationalisation. In the past couple of years, India has made significant strides in
adopting a techno-legal approach to data governance. Through this approach, India is
building technical infrastructure for authorising access to datasets that embeds privacy
and security principles in its design. This article will expand on India’s unique techno-
legal approach to data governance across the life cycle of a machine learning systems
and how that complements India’s ambitions of supporting its growing Al start-up
ecosystem while providing privacy guarantees.

As part of India Stack, the Data Empowerment and Protection Architecture (DEPA)
(bit.ly/3s4TMWs) launch in 2017 was India’s paradigm-defining moment for the
inference cycle of the machine learning life cycle. It proposed the setting up of Consent
Managers (CMs), also known as Account Aggregators in the financial sector. This
approach, also mentioned in the current iteration of the DPDP (Chapter 2, [Sections 7-
9]), ensures individuals can exercise control over their data and can provide revocable,
granular, auditable, and secure consent for every piece of data using standard
Application Programming Interface (APIs). The secured consent artefact records an
individual’s consent for the stated purpose. It allows users to transfer their data from
those data businesses that hold it to those that have to use it to provide individuals
certain services while ensuring purpose limitation. For instance, individuals can share
their financial data residing within their banks with potential loan service providers to
get the best loan package.

DEPA is India’s attempt at securing a consent-based data-sharing framework. It has
facilitated the financial inclusion of millions of its citizens. Eight (bit.ly/3KBm555) of
India’s largest banks were early adopters of the framework starting in 2021. Currently,
415 entities, including CMs, Financial Information Providers, and Users, participate
across various DEPA implementation stages.

However, the training cycle of an Al model demands substantially more data to make
accurate predictions in the inference cycle. As such, there is a need for more of such
robust technical solutions that disrupt data silos and connect data providers with model
developers while providing privacy and security guarantees to individuals, who are the
real owners of their own data. With DEPA 2.0, India is already experimenting with a
solution inspired by confidential computing called the Confidential Computing Rooms,
or CCRs (bit.ly/3rYgOhz). CCRs are hardware-protected secure computing
environments where sensitive data can be accessed in an algorithmically controlled
manner for model training. These algorithms create an environment for data to be used
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while ensuring compliance with privacy and security guarantees for citizens are upheld,
and data does not exchange hands. Techniques like differential privacy introduce
controlled noise or randomness into the training process to protect individuals’ privacy
by making it harder to identify them or extract sensitive information.

To make CCR work, model certifications and e-contracts are essential elements. The
model sent to CCR for training has to be certified to ensure it upholds privacy and
security guidelines, and the e-contracts are required to facilitate authorized and
auditable access to datasets. For example, loan providers can authorise access to a
representative sample of the datasets residing with them to model developers via CCR
for model training. This arrangement will be facilitated via e-contracts once the CCR
verifies the validity of the model certification provided by the modeler.

India’s significant progress with technical measures that are aligned with domestic legal
frameworks provides it with a head start in the Al innovation landscape. Countries all
across the globe are struggling to find solutions to facilitate personal data sharing for
model development that prioritises security and privacy. Multiple lawsuits have
recently been filed against OpenAl across numerous jurisdictions for unlawfully using
personal data to train their models. India’s unique approach to data governance, where
both technical and legal frameworks fit like a puzzle and balance the thin line of
promoting Al innovation while providing privacy guarantees, is well-positioned to
guide global approaches to data governance.

In a quiet and disciplined fashion, over the last six years, India has put the critical
techno-legal pieces in place for becoming a significant Al player in the world alongside
US and China. Like them, we have continental-scale data and the talent to shape our
future. With the passage of the DPDP Bill, we are now one step closer to having modern
regulatory tools for effective regulation of Al and regulation for Al
https://www.financialexpress.com/opinion/ready-for-indias-ai-ambitions-we-are-now-
one-step-closer-to-having-a-modern-regulation-for-and-of-ai/3204165/
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